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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsAILWMNX AOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-$3, ot 05.12.2022 N 478-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HMKaKOLME Mexay notpedutensamm M usrotoBUTENAMM,
NCNonHUTEensMu, MNopTepamu, NpogasLamu, BnagensuaMmy arperatopos nHopMaummn o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbIMONHEHMM paboT, oKkazaHUW yCryr), ycTaHaBnNuBaeT npaBa noTpebuTtener Ha npnobpeTeHne
ToBapoB (paboT, ycnyr) Haanexallero kadectsa U 6e3onacHbIX 411 XKU3HW, 340POBbS, UMYLLIECTBA NoTpebutenen
N OKpyXalllen cpefdbl, MNofnyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 uxX M3roToBUTENNAX
(vcnonuuTenax, npoAasuax), O BragenbLax arperatopoB WHdopmaumm o0 ToBapax (ycnyrax), NpOCBeLLEHue,
rocyapCTBEHHYIO M OBOLLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumu aTux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodlemMm 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHvWe 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
AOMALLUHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLEeCTBEeHeM npearnpuHuMaTenbCckon AeATeNnbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl A8 peanv3aunn noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMMO OT €€ OpraHuW3auMoHHO-NpaBoBoOl OpMbl, a Takke
UHOVBMAYANbHLIA NPeanpuHUMaTenb, BbINOMHAKLWME paboTbl UMW OKasbiBaloLMe YCNyrM noTpedutensam mno
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaeeL, - opraHM3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYaNbHbLIN
npeanpuHMmaTenb, peanusyroLme ToBapbl NOTPeOtUTENsSM No 4OrOBOPY KyNN-Npoaaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTernbHbIM
TpeboBaHMAM, NPeAyCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIEHHOM UM MOPSIAKE, UK YCNOBUSIM Aorosopa (npu nx
OTCYTCTBUM UMM HEMOSIHOTE YCMOBUI ODOLIYHO NMpeabsBnsieMbiM TpeboBaHMAM), UK LensaMm, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
MoCTaBfieH B M3BECTHOCTb MOTPEOUTENEM MpWU 3aKMYeHWM [OoroBopa, unm obpasuy u (Unu) onucaHuo npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbIBNSETCS
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro YCTpaHeHus!, Unu apyrne nogobHble HeaoCcTaTkuy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

B6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Angd XusHu, 300pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollen cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboTbl (Oka3aHWsa ycnyru);

YyNoNHOMOYEHHasA wu3rotoBuTenem (MpogaBLOM) OpraHusauus WM YnOSTHOMOYEHHbIN N3roTOBUTENEM
(npogaBuomM)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIN NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHmMsauus, cosgaHHas Ha Tepputopum Poccuiickon ®Pepepauuy  M3rotoBuTenemM
(npogaBuom), B TOM u4MCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OYHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBUTENeM (NPoAaBLOM) WM YMOMHOMOYEHHbIE MM Ha
nNpuHATHE 1 yaoBneTBopeHne TpeboBaHuin noTpebuTenel B OTHOLIEHNM TOBapa HeHaanexallero kavyecTsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn - Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbLIM  M3roTOBUTENEM (MHOCTPAHHBbIM MPOAABLUOM), W YNOMHOMOYEHHbIK WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWMM TOBapa HEHaAMnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuM3auusi He3aBUCMMO OT OpraHM3auWOHHO-MPABOBOM (YOPMblI WM UHAMBUOYANbHbIN
npeanpuMHMMaTernb, OCYLLECTBMsOWME MMMNOPT ToBapa ANS €ro nocreaylwen peanus3auunm Ha Tepputopumn
Poccuinckon degepaumu;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeanpuHMMaTenb, KoTopble
ABMSOTCA BriagenbLlamu nNporpaMmMbl AN SNEKTPOHHbIX BbIYUCIIUTENbHBLIX MaLUWH U (MnW) Bnagenblamu canTta u
(nnn) cTpaHuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble nNpefocTaBnsaioT
noTpebuTento B OTHOLUEHUU OMNpedernieHHOro ToBapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTLCS C
npegnoxeHveM npodaBua (MCMONMHUTENS) O 3akMlYeHuM [OroBopa  Kynnu-npogaxku Tosapa (goroeopa
BO3ME3HOr0 OKa3aHus YCryr), 3akmuuTb C NpoAaBLOM (MCMOMHMTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3HOro OKasaHus YCNnyr), a Takke Npou3BecTy NpeasapuTEnbHYHO onnaTy ykasaHHOro Toeapa (ycnyru) nytem
HanNU4YHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeACTB BrnafenbLy arperatopa B paMkax npMMeHsieMbiX opm
0Ge3HanuyYHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-®3 "O HaumMoHanbHOM NnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Magea |. OBLUWME NMNOJTIOXKEHUA
Cratbsa 1. [lpaBoBO€e perynmpoBaHue OTHOLIEHU B 06/1acTu 3almnThl NpaB noTpebuTtenen
1. OTHOLWweHUA B 06nacTy 3awwmThbl NpaB NoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumu, HacToAWwMM 3akoHOM, Opyrumu denepanbHbIMM 3aKOHaMu (fanee - 3aKOHbl) U MPUHUMaeMbiMK B

COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuinckon ®egepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BNacTU NPMHUMATb aKTbl, CoOAepKaLlne HOpMbl O 3alinTe npas noTpebutenen.

MpaButensctBo Poccunckon depepaumm Bnpase nsgasaTb Ans notpebutens n npoaasua (M3rotoBuTEnNS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm WM YnorHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMarens,
umnopTtepa, Bragenbua arperatopa) npaeuna, obs3aTenbHble MNPU 3aKTYEHUM W UCTIONTHEHUWM MNYOITMYHBLIX
[OroBOPOB (OOrOBOPOB PO3HWMYHOWM KYMNSIM-MPOAaXW, SHEProcHabXXeHus, JOroBOPOB O BbINOMHEHMM paboT u o6
oKasaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapogHblie goroBopbl Poccumnckon ®egepaumm

1. Ecnu mexayHapoaHbimM goroBopoM Poccuiickoi defepaunmn ycTaHOBEHbI MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOSILLMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapoaHoro
[orosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OPraHoB, MNPUHATbIE HA OCHOBAHWW MOMOXEHUA MEeXOYHapOOHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumum,
He noanexar ncnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpPEUYnE MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 061acTu 3aWUThbl NpaB NnoTpedéuTtenen

1. MNpaBo noTpebuTtenen Ha npoceBelweHMe B obnacTu 3awmTbl npasB notpebutenen obecneuvmsaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapCTBeHHble obpa3oBaTernbHble
CTaHgapTbl M obpasoBaTernbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
noTpebutener o6 nx NpaBax n 0 HEOH6XOAMMbIX AENCTBUSX MO 3aLUTe ITUX NPaB.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauuu npaea noTpedbuTener Ha NpocBelleHne B 06racTu 3awuTbl Npae noTpeduTenen
OpraH rocydapCTBEHHOro Haz3opa OcyLlecTBnsieT (hOpMUPOBaHWE U BeAEHME OTKPbITOro U 06LLiefoCTynHOro
rocy4apCTBEHHOr0 WH(OPMALUMOHHOIO pecypca B ob6nactv 3awuTtbl npaB noTpebutenen, kadectea U
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM NpasutenscteoM Poccuickon degepaumn.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb yCcnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLINA OObIMHO
npegbsBnaeMblM TpeboBaHWsSM M NpUrogHbln ANs uenew, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL (McnonHMTeNb) Npu 3aknto4eHnn gorosopa 6bin noctaBneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)
0053aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKasaTb YCryry), NMPUrogHbIN S UCMOMb30BaHNS B
COOTBETCTBMU C 3TUMU LeNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBAp,
KOTOpbIA COOTBETCTBYET 06pasuUy v (MnKn) onucaHuto.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

4.1. MNpwn npoagaxe oTAEeNbHbIX BUOOB TEXHUYECKU CIIOXKHbBIX TOBAPOB C NPeABapUTENbHO YCTaHOBIEHHbLIMU
nporpaMmamu AN 3NEeKTPOHHbIX BbIMUCAUTENbHBLIX MaluWH noTpebuTtento obecneumMBaeTcsd BO3MOXHOCTb
ucnonb3oBaTb OTAENbHble BUAbl TEXHUYECKM CIIOXHbIX TOBapoB C NpPeABapuUTENbHO  YCTaHOBIEHHBIMMU
nporpaMmamu  Ans 3neKTPOHHbIX BbIYUCIIUTENbHBIX MalluH, CTpaHaMy MNPOUCXOXAEHUSI KOTOPbIX SABMSHOTCS
Poccuiickas dPepepauns wnv gpyrue rocygapcrsBa - uYneHbl EBpas3uiickoro akoHOMMYeckoro coto3a. [lepeyeHb
OTOENbHbIX BWAOB YKAa3aHHbIX TEXHWYECKM CIIOXKHBIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUSA MNepeyHs
nporpaMm AN 3NEKTPOHHbIX BbIYUCIUTENbHBIX MallvH, CTpaHaMu MPOUCXOXAEHUST KOTOPbIX SIBNSAKOTCA
Poccuiickaa ®Pepepauma vnm gpyrve rocyaapctsa - uYneHbl EBpasuinckoro SKOHOMWMYECKOro COl3a U KOoTopble
OOIMKHbI ObITb NpeaBapuUTENbHO YCTAHOBIEHbI, U MOPSAAOK MX NpeaBapuTernbHOM yCTaHOBKM, BKMYas TpeboBaHus
K (byHKUMOHMpOBaHUIo, onpeaenstoTes NpasutensctBom Poccunckon degepaumn.

MpeoBapuTensHO YCTaHOBMEHHbIE MPOrpamMMbl AN ANEKTPOHHbBIX BbIYMCNUTENBHbLIX MaLUWH, UCNONb3yeMble
notpeburenemMm Ha oTAenbHbIX BUAAX TEXHUYECKM CMOXHbIX TOBApOB ANS AOCTyMNa K UHgopmauum Ha canTax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MIHTepHeT",  OomkHbl  obecneyMBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) MOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXOEHMS
koTopon sensieTca Poccunckaa depepaums wnu gpyrme rocygapcrBa - YneHbl EBpasuinckoro SKOHOMMYECKOro
co3a, B nopsigke, ycTaHoBneHHoMm [lpaButenbctBoM Poccuiickon ®epepaumn. TpeboBaHUs K yKasaHHOW
MOMCKOBOW CUCTEME M MOPSOOK ee onpeaeneHns yctaHaenmeatotcs MNMpasutensctBom Poccuiickon ®egepauum.

MNpeaBapuTenbHO YCTaHOBMEHHbIE MPOrpaMMbl AN 3MEeKTPOHHbBIX BbIYUCAUTENbHBIX MaLUWH, UCMOMb3yeMble
noTpebutenem Ha oTAeNbHbIX BUAAX TEXHWYECKM CIIOXHbIX TOBApPOB, AOMKHbI B TOM YWCIE BKIOYATb Nporpammy
AN 9MNEeKTPOHHbIX BbIYMCIIUTENbHBIX MalUWH, KOTopasi NpegHasHayeHa Ansi noucka, NnpocmoTpa u npnobpeTeHus
nporpamMm AN 3NEKTPOHHbIX BbIYUCAUTESNbHBIX MallWH, MPUMEHSeMbIX MoTpebuTensMm € KCNofib30BaHUEM
TEXHWYECKN CIOXHbIX TOBapoB (4anee - eAuHbI MarasuH MNpUIoXeHun), M QYHKUMOHMPOBAHNE KOTOPOM
OCYLLECTBMAETCA C YY4EeTOM OCHOBHbIX MPUHLMMOB, YTBEpXAdaemblX dedeparnbHbiM OpraHoM WCMOSHUTENbHON
BMacTy, OCyWecTBNSAWMM DYHKUUM NO BblpaboTke U peanu3auum rocyaapCTBEHHOW MOMUTUKA U HOPMaTWBHO-
NMpaBOBOMY PerynmpoBaHul0 B cdepe MHPOPMaLMOHHbIX TexHonormin. depepanbHbll opraH MCNOMHUTENbHOMW
BMacTu, OCYLLECTBNALWNA PYHKUMN MO BblpaboTke M peanu3aunm rocygapCTBEHHON MOMAWMTUKM U HOPMAaTWUBHO-
NpaBOBOMY PEryrnMpoBaHuio B cdhepe MHPOPMaLMOHHBIX TEXHOMNOMMI, TaKkke yTBepXaaeT nepeyeHb NporpamMmm Ans
9MNEKTPOHHbIX BbIYUCIIUTENBHBIX MalUWH, pa3MellaeMbiX B €4MHOM MarasvHe NpUoXeHUn B 006s3aTenbHOM
NOpsIAKe.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH dPeaepanbHbiv 3akoHoM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsSiAKe NpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsi3aH nepefatb notpebutento ToBap (BbINOMHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. NMpaBa n 06513aHHOCTN U3roToBUTENS (MCNONHUTENS, NpoAaBLa) B o6nacTu ycTaHOBNeHuUs
Ccpoka cnyx6bl, Cpoka rogHoOCTH ToBapa (paboTbl), a TakKe rapaHTUIMHOro Cpoka Ha ToBap (paGoTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENBHOIO UCMONb30BaHUSA, U3roToBUTENb (MCMOMHUTESb)
BNpaBe YyCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYeHWe KOTOPOro M3roTOoBUTEMb (MCMOMNHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHUWM MNyHkTa 6 cTtatbym 19 u nyHkTa 6 crtatbm 29
HacToswero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANMTENbBHOrO
MoNb30BaHMsA, B TOM YMCIle KOMMIEKTYOWNX WU3Oenuin (4eTanen, y3nos, arperatoB), KOTOpble MO UCTeYeHuu
onpegeneHHOro nepvoga MoryT npeacTtaBnAaTb OMAacHOCTb ANS XW3HW, 340POBbSA NOTPeOUTENs, NPUYMHATL Bpen
€ro MMYLLIeCTBY UMW OKpY>KatoLLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET UCHUCNATLCSH eAMHULAMM BPEMEHM, @ Takke MHbIMU eauHULLaMu
N3MepeHus (kunometTpamu, MeTpamu W NPoYMMM  eauHULaMU U3MEPEHUs ucxodst u3  YHKLUOHANbHOIO
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.04.2023

Ha3HayeHust ToBapa (pe3ynbrtata paboTbl)).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoagykTbl nuTaHusi, napoMepHO-KOCMEeTNUYECKMEe TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUKN Y
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENbL (MCNONMHUTENDL) 06513aH YCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo MCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANst UCNONb30BaHWSA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbiNoNHeHWe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbInONHEeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTWUHbIA CPOK - Mepuoa, B
TeyeHne KOTOpOoro B cnyyae oOHapyxeHus B ToBape (paboTe) HepocTaTka W3roTOBUTENb (MCMOMHUTENb),
npogaseL, YNONHOMOYEHHas OpraHusauuss WAM  YNONIHOMOYEHHbIW  WHAMBMAYAlbHLIA - NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBopuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb BnpaBe MNpUHATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB TOoBapa, OOHapyKeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOMO UM rapaHTUHOIO CpoKa (AONONHUTENBHOE 006S3aTeNbCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO obsA3aTenbCTBa WM3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiIOK OCYLLECTBIIEHUS NOTpebuTenem npas No TakoMy 00653aTenbCTBY ONPeAENnstoTCS N3rOTOBUTESEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVII7IHbIl7I CpPOK, €CJ1I1 OH HE YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BrnpaBe nMNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTVIVIHOI'O CpOKa, YCTaHOBJIEHHOIO U3roToBUTESIEM (D,OﬂOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npogasua, CPOK AeNcTBUs Takoro obssaTensctBa W
nopsgok ocylwecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensoTcs OOroBOpPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peqa. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NpogaseLl) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApy)XEHHble B TeveHue
CpoKa [OewcTBUS OOMNOMHMTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs cpoka AeWCTBUSI LOMNOSHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®efepanbHbM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTb WU3roToBUTENA 06ecne4YnTb BO3MOXHOCTb peMOHTa U TexXHU4Yeckoro
Oﬁcﬂy)KMBaHVIﬂ TOBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMOMNb30BaHNs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
STOW Uenu W3roToBUTEmNb obecrnevmBaeT PEMOHT U TexHW4eckoe obcCrnyxuBaHUe ToBapa, a TaKke BbIMyCcK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHuW3auuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 0bCnyKunBaHus
obbeMe M accopTUMEHTEe 3anacHbiX YacTeil B Te4eHuWe cpoka MpoM3BOACTBA ToBapa W MOCMe CHATUS ero ¢
NPOM3BOACTBA B TEYEHUE CpoKa CryxObl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TEYEHWE OECSTU NeT COo OHSA
nepenayv ToBapa notpeburtento.

Crtartbs 7. NpaBo noTpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHBIX YCNOBMSAX €ro
NCMOMb30BaHWs, XpaHEeHWs!, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANS XU3HKW, 300poBbs NoTpedbutens,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

OKpYXXaloLlen cpefpl, a Takke He MPUYUHAN Bped uMyLLecTBy noTpebutensa. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLen
cpedbl, a Takke npefoTBpalleHne NpUYUMHEHUS Bpeda UMyLLEeCTBY noTpebuTens, ABnsTcs obs3aTenbHbIMU U
yCTaHaBMNMBaKTCS 3aKOHOM UMW B YCTAHOBNEHHOM UM NOPsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHutenb) obs3aH obecneumBaTb Oe3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOMO CpoKa Cnyx0Obl Unu cpoka rogHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBuTENb (UCMOMHUTEMB) HEe
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEeHUe
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) noTpedbuTento.

Bped, NPUYMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMU CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNoNb3oBaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHns, TPaHCMOPTUPOBKN U
yTunusaumm Heobxoaumo cobnopaTth crneuvanbHble npasBuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTENb)
006513aH ykasaTb 3TW MpaBuia B COMPOBOAUTENBLHOW [OKYMeHTauuMu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKOM UNM MHbIM cnocobom, a npogasel, (McnonHuTenb) obsidaH OOBECTM 3TW MpaBwna A0 CBedeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akOHOM WM B YCTAHOBMEHHOM WM MOpsiAKE YCTaHOBMEHbI
obssatenbHble TpeboBaHus, obGecneumBawowme ux 6e3onacHOCTb ANA  KU3HKM, 300poBbA  noTpebutens,
OKpyXatoLleln cpefbl U NpefoTBpalleHne NPUYMHEHWUst Bpeda MMyLLecTBY notpebuTens, cOoTBETCTBME TOBAapPOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHMsSIM noanexuT obs3aTenbHOMy MNOATBEPXKAEHWIO B MOpPSsAKe,
NpegycMOTPEHHOM 3aKOHOM W UHbIMW NPaBOBLIMU aKTaMMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BblNOnMHeHWe paboTbl, OKaszaHWe ycnyru), B TOM YMCrEe WMMMNOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obss3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTEe 1 HacTosALEen cTaTbi.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He gonyckaeTcsa npoaaxka ToBapa, B TOM YMcfie MMNOPTHOrO ToBapa, cogepallero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOPON NpeaycMoTpeHa aAMUHUCTPATUBHANA UMW YronoBHast OTBETCTBEHHOCTb.
(n. 4.1 BBegeH d®eaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbLIX NpaBuil UCNOJIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKN TOBapa (pa6OTbI) OH NPUYNHAET UINN MOXET NMPUYNHUTL Bpe XNU3HW, 300POBbLIO U
nuvyulecTBy FIOTpGGVITeJ'Iﬂ, 0|<py>i<a+ou.|,e|7| cpepe, N3roToBuTEIb (MCI'IOJ'IHVITeJ'Ib, npop,aBeu,) 06s3aH
He3amMeannTernbHO MNpPUOCTaHOBUTbL €ro npoun3BoACTBO (peanwsau,mo) 00 YCTpaHeHudA npuydnH Bpeda, a B
HeobxoauMbIX cny4vadax npuHATbL Mepbl NO U3bATUIO €ro U3 o6op0Ta N OT3bIBY OT I'IOTpe6VITeﬂFI (r|0Tpe6V|Tene|7|).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 0053aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTEneM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIW hbeaepanbHbIi OpraH UCMOSNTHUTENBHON BNacTyM MPUHUMAaET Mepbl MO OT3biBY TaKOro ToBapa
(paboThkl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NoTpedbuTtens unu notpedbutenen B nopsake, YCTaHOBIEHHOM
3akoHogatenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENI0 B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. NpaBo noTpebutensa Ha uHcgpopmauu 06 usrotoBuTene (McnonHuTene, nNpoaasLe) u o
ToBapax (paboTtax, ycnyrax)

www.consultant.ru CrpaHuua 7 u3 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32EB1B37E8376275F3A45E8686CF8770F33F3CCAA39E38E280042A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E38C2A081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E38A29081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E38C2D081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32BBBB37C857E275F3A45E8686CF8770F33F3CCAA39E38E2B0642A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CB0B87F847F275F3A45E8686CF8770F33F3CCAA39E38A2D0042A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E38A28081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32BBAB17E8773275F3A45E8686CF8770F33F3CCAA39E38E280242A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32EBBB1768C73275F3A45E8686CF8770F33F3CCAA39E38E2F0142A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E38A2B081DA5C725A7D2D3FF842E744DA185JEn1H

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeoBXoaUMOW M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENe, NPoAaBLE), pexmume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctaTtbi MHopMaUusa B HarngaHoW U AOCTyNHOW hopme foBoauTCS 40
cBedeHus noTpebuTenen npu 3akmYeHMU [OrOBOPOB KyMnM-MPOAAXW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 00cnyxmBaHua noTpebutenen, Ha PyCcCKOM
A3bIKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCNOMHUTENS, NpoAasLa), Ha rocy4apCTBEHHbIX A3bIKaxX
cybbekToB Poccunckon ®enepaunm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

3. YnonHomoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WHAMBWMAYalbHbIA NpeanpuHMMaTens Mo
TpebGoBaHWO MNOTpebutenss o6s3aHbl NpeaocTaBUTb MOATBEPXKAEHWE CBOMX MOMHOMOYWIA, BbITEKAOLMX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3roToBUTENEM (MPOaaBLIOM).

(n. 3 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-03)

Cratbsa 9. UHdopmaumsa 06 nsrotoBurtene (ucnonHutene, npoaasue, BnagenbLe arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (McnonHutens, npopasel) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHmsauun, MecTo ee HaxoxaeHusa (agpec) n pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (McnonHuTenb, nNpoAaBel) - MHAMBUAYanNbHLIA NpeanpuHuMaTens - OOMMKeH NpeaocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAApPCTBEHHOW peructpaumMm M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

WMarotosutens (npopaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens QupMeHHoe HauMeHoBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexvm paboTbl YNOMHOMOYEHHOW opraHuM3auun wunu
YNOSIHOMOYEHHOIO MHANBUAYANbHOTO NpeanpuHMMaTens.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNONHOMOYEHHas opraHn3auus Unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B criyyae
obpaleHuns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopmMauuio o cebe n nsrotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHoBaHWe (HavMMeHOBaHWe), MEeCTO HaxoxXAeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
perncTpaumMoHHbI HOMEP 3anucy O CO34aHuW PUANYECKOro nuua, damMunmnilo, UMs, OT4eCTBO (ECnn MMeeTcs),
rocy4apCTBEHHbI PErncTPauUoHHbIA HOMEpP 3anvMcuM O TFOCYLapCTBEHHOW peructpaumm usmdeckoro nvua B
KadecTBe WHAMBMAYaANbHOrO npeanpuHMMaTens). YMNONMHOMOYEHHAs oOpraHvM3aumsi Unu - YNosIHOMOYEHHbIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHgopmauuw o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMAaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumo ob umarotosuTene (NpopasLEe) NOCPEACTBOM pa3MELLEHUS HA CBOEM cawTe B WH(OPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTu "VIHTepHeT" CCbINMKM Ha CTpaHuuy camta wu3rotoBuTensa (npogasua) B
WH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", coaepxalyt uHdopmauuio o6 wusrotoButene
(npoaasue).

(n. 1.1 BBegeH d®eaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06si3aH 40OBecTu A0 cBeAeHus noTpebutenen nHdopmauyuio o cebe n npoaasLe
(ncnonnHutene) (pMpMeHHoOe HaMMeHoBaHWe (HaMMEHOBAHWE), MECTO HaxoXaeHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIA perMcTpaumoHHbii HOMeEpP 3anucK O Co3fdaHuun topuandeckoro nuua, dpaMmunmio, UMs, 0TYeCTBO
(ecnu wumeeTcs), rocygapcTBEHHbIN PErnmcTpauMOHHBLI HOMep 3anucyu O rocyaapCTBEHHOW perncrpauunm
U3nYecKkoro nvua B KavyecTBe MHOUBMAYaNbHOrO npegnpuHuMaTens), a Takke 006 MMelWwuxcs N3MeHeHNsX B
yKkasaHHoM MHgopmaumun. Bnagenel arperatopa [oBoAUT OO CBeAeHMst noTpeduTtenen uHgpopmaumo o cede u
npogasue (MCMonHWTENne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouMX cawTe W (Mnu) CcTpaHuue cavTa B
WMHPOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (McnonHuTene) BnageneL
arperatopa BnpaBe OOBECTM OO CBeAeHus notpebutenen nocpeacTBOM pasMeLleHUs Ha CBOWX cawTe u (unu)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHON ceTu "VIHTepHeT" CCbIflkKM Ha cauT npojasua
(ncnonHuTens) B MHChOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "VIHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTenNb) 06513aH NpPeaoCTaBMTb BNagernbLy arperatopa n pasmecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymm) OCTOBEPHYO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacTodAwen ctatbi. B cnyyae, ecnu MMeKOTCsl UISMEHEHUST B TAKOW MHAPOpPMaLInK,
npogasel, (McnonHuTenb) obsidaH B TeYeHue OfHOro paboyero OHS C MOMEHTa BHECEHWSI B Hee W3MEHEHUN
CcoobLWMTb BNagenbLy arperatopa o6 3TMX U3MEHEHUSIX U Pa3MecTUTb MX Ha CBOEM CanTe B MH(OPMAaLMOHHO-
TenekoMMyHUKaLmMoHHon cetu "MHTepHeT" (npu ero Hanuumm). Bnapeneu arperatopa o6s13aH BHECTUM 9Tu
U3MEHeHVs1 B MHOpMaUUIo O npodasue (MCnonHUTEene) B TevyeHue ofHoro pabouvero AHs, €Cnu pasmelleHve
yKasaHHOW WMH(OpMaumMM OCYLWEeCTBNSAETCS Ha caWTe BnajenbLa arperatopa M (Mnu) ero cTpaHuule canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".
(n. 1.3 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTenem (MCNonHUTenem, nNpogasBLOM), NOOMEXUT
NMUEH3NPOBaHNIO N (MM) MCMOMHUTENb UMEET rocy4apCTBEHHYI akkpeautaumio, OO0 CBeAeHus notpeburtens
AomkHa ObITb AoBedeHa MHMOpMauMa O BUAE AEeATENbHOCTM M3rOoTOBUTENS (MCNOMHUTEnNs, npoaasua), Homepe
nvueHsun n (Mnu) HoMepe CBUMAETENbCTBA O rOCYOAPCTBEHHOM akkpeauTauuu, Cpokax AEWCTBUS yKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3N0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauusa, npegycmoTpeHHasd nyHkTamum 1 mn 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBMEHWU TOProBmnu, ObITOBOTO M MHbLIX BUAOB 0GCNYXMBaHWA
noTpebutener BO BpeMEHHbIX NMOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toproens, 6eiToBoe
N VHble BMAblI 0BCMNyXMBaHWUA NOTpebuTenen OCyLLEeCTBRSIOTCA BHE MOCTOAHHOIO MECTa HaxoXAeHus npogasua
(ncnonnutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTenio
HeobX04MMYK U OOCTOBEPHYK MHOpMaumio 0 ToBapax (paboTax, ycnyrax), ob6ecneynBapoLLyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHopmaumm ao notpebutens yctaHasnmeatoTcs MNMpaButenbctBoMm Poccuiickon ®egepaunn.

2. MHdopMaumst o ToBapax (paboTax, ycnyrax) B 06a3aTenbHOM nopsiake AoMKHa coaepkaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTaHOBIEHHOE 3aKkoHOOAaTeNnbCTBOM Poccunckom
denepaumnm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLlee 006 o00s3aTtensHOM NOATBEPKAEHUU
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPeOUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHWM NPOAYKTOB
nUTaHWs cBedeHnss O cocTaBe (B TOM uYMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MNPOLECcCe W3roTOBIEHUSs
NPOAYKTOB MUTaHMS NULLEBLIX 406aBOK, BMONOrMYecKkM akTUBHbIX A00aBOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM T[EHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OpPraHM3moB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT Gonee OEBATU AECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YCrnoBUAX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB NWUTaHWS, O
cnocobax M3roToBneHus roTosbix 6mntod, Bece (06bemMe), JaTe U MeCcTe U3roTOBMEHNS U yNakoBKU (pacdacoBKM)
NPOAYKTOB MNWUTaHWS, a Takke CBeAeHVWs O MpOTMBOMOKa3aHWAX ANA WX MPUMEHEHUs Mpu  OTAENbHbIX
3aboneBaHusax. [lepedyeHb ToOBapoB (paboT, ycnyr), uWHMOpPMauUMss O KOTOPbIX [OSPKHa coaepxaTb
NPOTUBOMOKA3aHUA ONA WX MNPUMEHEHWs Npu OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCcTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pyonsix u ycnoeus npunobpeteHus ToBapos (paboT, ycryr), B TOM Yucre npu onnate ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsl nocne mx nepefaym (BbINOSIHEHUSA, OKa3aHusa) NoTpebuTernto, NonHy Cymmy,
noanexatiyto BbinnaTe notTpeduTtenem, n rpaduk noraleHms 3Ton CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.04.2023

rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro cnonb3oBaHnAa ToBapos (paboT, ycnyr);

MHpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopmMaLmm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexeHnn 1 O MOBbILLEHUN
3HepreTudeckomn apdekTMBHOCTY;

(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0Obl UNKM CPOK roAHOCTM TOBapOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUMN C HACTOSALLUM 3aKOHOM,
a Takke cBedeHus 0 HeobxoauMbIX OEWCTBUSAX NOTPebuTens no MCTeYEeHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
NpeAcTaBnslT ONAacHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN
MCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMOMHUTEnNS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auuM WM YNofHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmaumio o6 obszaTenbHOM MNOATBEPXKAEHWM COOTBETCTBMS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHMS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n MHGOpMaLuuo o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa pabotsl (ycnyru);
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHuMe Ha ucnonb3oBaHMe ¢oHorpaMM MpPU OKasaHMK pasBreKkaTenbHbIX YCIyr MWCMNONHUTENSMMU
My3blKanbHbIX MPOU3BeaeHUNA.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTkn), noTpebuTento gomkHa ObiTb NpeaocTaBneHa nHdopmaumsa 06 3ToM.

3. NIHdopmauums, npeaycMoTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKaxX, MapkKUpOBKOW WNn
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHoM
NoATBEPXKAEHMN COOTBETCTBUSI TOBApPOB MNpeACTaBNAeTCcs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenbcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuv, U BKIOYaeT B cebs cBedeHust o
HOMepe AOKYMeHTa, NoATBEPXAALLEro Takoe COOTBETCTBUE, O CPOKe ero AenctBua M o6 opraHusauuu, ero
BblaaBLUEN.
(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMMNAmNbHLIX OpraHu3aLuii TOProBrv, GbITOBOFO U WHbIX BMOOB
obcnyxuBaHust NoTpebuTenen ycTtaHaBnMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONHUTENBHOW BRacTu
cybbekToB Poccuiickoit ®efepaLmm 1 opraHoB MECTHOTO CaMOYMNpaBneHUst.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATENbHOCTb B cdepax TOProBoro, GbITOBOrO U UHbIX
BMOOB OBGCNYXMBaHNUA NOTpebuTenei U He ykasaHHbIX B MyHKTe 1 HacTosLel cTaTb, a Takke UHOUBUOYaTNbHbIX
npeanpuHUmarenei yctTaHaBnMBaeTCs UMW CaMOCTOSATENBHO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

3. Pexum pa6GoTbl npodaBua (MCronHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATbL YCTAHOBINEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCMONHUTENSA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4MTb MpY 3akYeHUn
goroBopa wuHdopMauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npoAaBua (MCMOMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEODOCHOBaHHBIM YKITOHEHVMEM OT 3aKITHOYeHWUs1 AOroBopa, a ecnv 4oroBop
3aKmMYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMOSfHeHWst U notpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UCnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€CNnn 3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOSHUTENLD).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogasel (MCNOMNHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdopMaumm o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
noTpebuTento BCNeaCcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, Npe4oCcTaBMBLLUMI NOTPeOUTEN0 HEAOCTOBEPHYIO UNN HEMOMHY UHAOPMaLMo
0 ToBape (ycnyre) unu npogasLe (MCNONHUTENE), Ha OCHOBAHWM KOTOPOW NoTpebutenem Obin 3akmnoyeH AOroBop
Kynnu-npogaxu (4oroBop BO3ME3AHOro OKa3aHus yCryr) ¢ NpoaaBuUOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKN, NPUYUHEHHBIE NOTPebuUTEnto BCNeacTBue npeocTaBneHns emy Takon nHopmMauum.

Ecnn wHOe He npegycMOTpeHO cornaweHueMm Mexgy Bnagenbuem arperatopa M npoaasLOM
(vcnonHuTenem) WnM He BbITEKAeT U3 CyLleCTBa OTHOLUEHWA MeEXAY HWMMW, OTBETCTBEHHOCTb 3a MWCMOSfIHeHue
AOroBopa, 3akKf4eHHoOro notpebutenem C nNpodaBLOM (MCMNOMHMTENEM) Ha OCHOBaHUW NPefoCTaBIEHHON
BnagernbueM arperatopa nHdopmaumm o ToBape (ycnyre) unuv npogasue (UCNofnHUTENe), a Takke 3a cobnogeHune
npae notpebutenen, HapyleHHbIX B pesynbTate nepegadyn notpebutento Tosapa (ycrnyrv) HeHagnexallero
KadecTBa M OOMeHa HenpoaOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa Ha aHanorMyHbli ToBap, Hecet
npogasel, (MCNONHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE MOTPebuTento BCNeacTBME
npefocTaBeHns eMy HeAOCTOBEPHOW MM HEMOMNHON MHdOpMaumM 0 ToBape (ycnyre), B criydae, ecnu Brnagenew,
arperatopa He u3MeHsieT uHdopmauuio o ToBape (ycnyre), NPeAoCTaBfEHHYI0 NpPoAaBLOM (UMCMONHUTENEM) U
cogepXallyiocs B NPeAnoXeHUW O 3akryveHWUM [OoroBopa Kynnu-npoaaku (4oroBopa BO3ME3QHOro OKasaHus
ycnyr).

(n. 2.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2.2. loTtpebutenb Bnpase npeabsABMTb TpeboBaHMe K Bragenbuy arperatopa O BO3BpaTte CyMMbI
npousBeAeHHOW WM npedBapuTenbHOM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT Cymmy
MONy4YeHHON WM NpeaABapuTENnbHOW OnnaTtbl ToBapa (ycnyrn) B TeyeHue OecATVW KaneHAapHbIX AHeW CO OHS
npeabsaBneHnsa notpebutenem Takoro TpeboBaHNs NP OAHOBPEMEHHOM Hanu4umn cneayroLwmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLUEHWM KOTOpPOro noTpebutenem BHeceHa npenBapuTeribHas onnarta Ha 6aHKOBCKUIA
cyeT BrnagenbLa arperatopa, He nepegaH notpebutento B Cpok (ycryra He okaszaHa B CPOK);

noTpebutenb HanpaBun npoaasuly (MCMOMHUTENO) yBeAOMIeHMe o6 OTka3e OT MWCMOMHEHWsI AOroBopa
Kynnu-npoaaxu (4oroBopa BO3ME3OHOMO OKasaHWsl YCNyr) B CBA3M C HapylleHWeM MpoaaBLoM (UCMOMHUTENEM)
obsa3aTenbCTBa NepefaTh ToBap (OkasaTb YCryry) B yCTaHOBNEHHbINA CPOK.

Hapsagy c¢ TpeGoBaHmem O BO3BpaTe CyMMbl NpenBapuTeribHOM onnatbl ToBapa (ycnyrn) notpebutens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

HanpaBnsieT BNafenbLy arperatopa noATBepXAeHMe HanpaBfieHus npodaBuy (MCMOMHUTENIO) yBeAOMSeHUs 06
OTKase OT UCMOSHEHUSI 4OroBopa Kynnun-npogaxu (4oroBopa BO3Me34HOro okasaHus yCcryr).

Ecnn vHoe He nNpeaycMOTPEHO YCNOBUSIMWU MOSb30BATENBLCKOrO WM WHOTO CornawleHus notpebutens c
BragenbLeM arperaTopa, yBeAoMIeHue npogasLy (MCMonHUTeNto) o6 oTka3e OT UCMOMHEHUs JoroBopa Kymnu-
npodaxu (goroBopa BO3ME3QHOrO0 OKasaHusi ycnyr) MoXeT OblTb HampaBneHo Brnagenbly arperaTopa, KOTopblii
00s13aH HanpaBuTb ero NpoaasLy (UCNONTHUTENIO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaCTOsWeW CcTaTbW, BRagerney arperatopa BrpaBe OTKasaTb
noTpebutenio B BO3BpaTe CyMMbl NpeABapuTenbHOM onnaTbl ToBapa (ycrnyrv) npy nomyyYyeHun OT npogasua
(vcnonHuTens) noaTeepXAeHus NpuHATUS noTpebuTenem ToBapa (OKas3aHWs yCryrv) MpW YCroBUW, YTO KOMWS
TaKoro noaTBepxAeHus Obina HampasneHa Brnagenbuem arperatopa noTpebutenio B TeyeHue [ecHaTu
KaneHaapHbIX OHEN CO OHA MonyveHWs BRagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl
npegBapuTenbHon onnatbl ToBapa (ycnyrm). B cnyvae Hecormacuss notpebutens C npeactaBiieHHbIMU
BragenbueM arperatopa gokasatenbCTBamMu NPUHATUS noTpebutenem ToBapa (oka3aHus ycnyrn) notpebutens
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeaBapuTenbHOM onnatkl ToBapa (ycrnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

3. lMpun npnynHeHun Bpeda >M3HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHns
eMy MonHOW W JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) notpebuTenb BnpaBe noTpeboBaTb
BO3MeELLEHNsi TAaKOoro Bpeda B Nopsake, NpeaycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MOSIHOro
BO3MELLEeHNs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKTaMm, HaxoAswumcs B COOCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHuin notpebutens o Bo3MelleHMn YBbITKOB, NPUYUHEHHbBIX HEQOCTOBEPHOW
WM HeJoCTaToOYHO MONHOM MHopMaumen o ToBape (pabote, ycnyre), HeO6X0AMMO UCXOAWTb U3 NPeanosoXeHNs
06 oTCyTCTBUM Y NOTPebuTens cneumnanbHbIX NO3HAHUI O CBOMNCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONMHUTENs, npodaBuLa, YMNOJIHOMOYEHHOW
OopraHvMsauum unu yrnosIHOMOYeHHOro MHAMBUAYaNnbHOro npeanpuHUMaTens, UMNopTepa) 3a HapyleHue
npaB noTpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHmsaums Unu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UMM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaTr BO3MELLEHMIO B
MOMHOWM CyMMe CBEepX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkn (NeHuM) M BO3MeLLeHME YObITKOB He ocBOo6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOrO WHAMBWMAYaANbHOrO nNpeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHbIX Ha HEro 06a3aTenbCTB B HAaType nepef notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONHUTENb, MPOAABEL, YMNOMIHOMOYEHHAA OpraHu3auus wnm  yrnosIHOMOYEHHbIN
WHOUBMAYANbHbLIN NpegnpuHMMaTtesnb, MMMIOPTEP) OCBOOOXAAeTCA OT OTBETCTBEHHOCTM 3a HEWUCNOJIHEHWE
obsA3aTenbCTB UMM 33 HeHaanexallee WCMonHeHne o00s3aTenbCcTB, €CNU  J0KaXeT, 4YTO HeucrnorHeHue
00s13aTENbCTB UNN UX HeHaAnexallee MCMNofHeHne Npou3oLLIo BCreAcTBME HEMPEeOodoNMMON CUMbl, a Takke Mo
WHLIM OCHOBaHWAM, NPeLYCMOTPEHHBLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

5. TpeboBaHus notTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexat yooOBNETBOPEHUIO M3rOoTOBUTENEM (UCNOonHUTenem, nNpoaasLOM, YNONHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbBIM MHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6pOBONbLHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpun yooBneTBopeHMM cygoM TpeboBaHuM nNoTpebuTtensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
narotoButensa  (McnonHwutensl, npodaBua,  YNOJIHOMOYEHHOW  OpraHuM3auun WM YNOTHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NOpSAKe yAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCYXOEHHOW CYAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpebuTtens BbiCTynawT 0bLWwecTBeHHble 06beanHeHnsa noTpebutenen
(vx accoumaumm, CO3bl) UMM OpraHbl MECTHOro CaMoynpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeuncnaioTca ykasaHHbIM oO6beanHeHnsaM (Mx accoumaumsM, Co3am) Unm opraHam.

Crtatba 14. UMyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbLIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEnTYPHbIX UMW MHbIX HEQOCTaTKoB ToBapa (paboThbl, ycrnyru), NOANEXWUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNEeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSIT OH B [OrOBOPHbIX OTHOLLUEHMSX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpea, npUYMHEHHbIV XWU3HW, 340POBLI0 UMM MUMYLLECTBY NoTpebutens, noanexuTt BO3MELLEHMWIO, eCriun
Bpea NpUYMHEH B TeYeHMe YCTaHOBIIEHHOro cpoka cnybbl nnm cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) AOMmKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHas 1 JocToBepHas MHopMaums O Cpoke Cnyxbbl UnmM cpoke rogHocTn, Nnbo notpebutens
He 6bln NponHOPMUPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX NOCNEeACTBMAX NPU HEBBbINOMHEHUWN YyKa3aHHbIX AeWcTBui, nubo ToBap (pesynbTaT paboTbl) no
NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb AMS JXWU3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (MCMOMHWUTENb) He
yCTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeveHune
OeCsTn neT co AHA nepegayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNEeHNs ToBapa (OKOHYaHWS BbINOMHEHNUsT paboThl).

Bped, nNpuYMHEHHBbI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOPY NOTEPMEBLLETO.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCneacTteme HeOocTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeAd, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
MMyLLLEeCTBY NOTPebUTENS B CBA3M C WUCMNOMb30BaAHWMEM MaTepuanoB, 06OpyAOBaHUSl, MHCTPYMEHTOB U WHbIX
cpencTB, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCcnyr), HE3aBUCMMO OT TOTO,
MO3BOSSAN YPOBEHb HaY4YHbIX U TEXHUYECKUX 3HAHWUIA BbISIBUTb MX OCOObIE CBOMCTBA UMM HET.

5. MaroToBuTenb (UCMoMnHUTENb, Npoaasel) ocBo6oXaaeTca OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTo Bpeq
NpUYMHEH BCNeACTBME HEMNpPeodoNIMMOM CUMbl UMW  HapylleHWs noTpebuTenem YCTaHOBMEHHbIX MNpaBui
UCNOMNb30BaHUsA, XpaHEeHUs! UMW TPaHCNOPTUPOBKM ToBapa (paboTbl, ycryru).
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.04.2023

Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopaneHbIi Bpef, NPUYMHEHHbIA NoTpebutento BCneacTBMEe HapylleHUs M3roToButenem (MCNOoMHUTENEeM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auvMen unu YnoriHOMOYEHHbIM WHAMBWUAYANbHBIM MpeanpuHUMaTenem,
UMnopTepoM) nNpaB NoTpebuTensi, NpegyCMOTPEHHbIX 3akoHaMu 1M MpaBoBbiMUM akTamu Poccunckon degepauunm,
perynvpylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, Nognexut KOMNEeHCauum NpUYMHUTENEM
Bpeda npu Hamu4uMm ero BvHbl. Pa3amep komneHcauum MopanbHOro Bpeda onpefensdercs CygomM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u
NMOHECEHHbIX NOTpebutTenem yobITKOB.

Cratba 16. HepgonycTumble ycnoBus OOroeopa, yuiemssilowme npaBa notpeouTtensi, 3anpeTtbl U
06s13aHHOCTU, HanaraemMble Ha NpoAasua (MCNoNHUTeNA, BnagenbLua arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTmmbiMK yCcrioBuMsIMM [OroBOpa, YLIEMMSALWUMKU MNpaBa notpebutens, ABNSTCA YCNOBUS,
KOTOpble HapylalT npaBuna, YCTaAHOBIEHHbIE MeXAyHapoaHbiMn porosopamu Poccunckon ®deapepauunm,
HacTosAWwMM 3aKOHOM, 3aKOHaMu W MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHBIMU HOPMAaTUBHbLIMW NPaBOBLIMYU
aktamn Poccuiickon ®egepauunun, perynupylowmmm oTHoweHus B obnactm 3awutbl npas noTpebuTenen.
HeponycTumble ycnosusi 4OroBopa, ywemnsowme npasa notpebutens, HUYTOXHbI.

Ecnu BknioyeHve B JOroBOp YCMOBWUN, yLEMNSALWUX Npasa notpedutens, noBnekno npuiMHeHne yobITKOB
noTpebutento, OHW MNoOANeXaT BO3MELLEHMI0O NPOAAaBLOM (M3roTOBUTENEM, WUCMOMHUTENEM, WMMIOPTEPOM,
BragenbLeM arperatopa) B NofiHOM o6beMe B COOTBETCTBUM CO cTaTben 13 HacToswero 3akoHa.

TpeboBaHue noTpebutens o BO3MELLEHMN YObITKOB NOANEXUT YAOBMETBOPEHUIO B TEYEHNE OECATU OHEN CO
OHS ero npeabsiBrieHus.

KoHcynbTaHTlntoc: npyumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLWme nepeyeHb HeJONYCTUMbIX YCIOBUIA
OOroBopa, YLEeMISWNX npaBa MNOTpebuTens, pacnpoCTPaHSTCA Ha OTHOLUEHWs, BO3HMKLLIME U3 paHee
3aKMIOYEHHbIX JOrOBOPOB.

2. K HeponycTMbIM yCNOBWAM AOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBus, KOTOpble MpegoCTaBnAlOT npodaBLy (M3roTOBUTEMO, WCMOMHUTEN, YNONHOMOYEHHOM
opraHmsaumm unm ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpvHuMaTento, MMNnopTepy, BnagenbLly arperatopa)
nNpaBO Ha OAHOCTOPOHHWUIA OTKa3 OT WCMONHeHus obssaTenbcTBa UMM OAHOCTOPOHHEE W3MEHEHWe YCroBWUWA
obsasatenbcTBa (MpegMeTa, LeHbl, CPOKa U MHbIX COrMacoBaHHbIX C NOTpebuTenem ycnosui), 3a UCKNIOYEHUEM
crnyyaeB, €Cnv 3aKOHOM WM WMHbIM HOPMAaTMBHbIM NpPaBOBbIM akToM Poccuickon depepaumm npegycMmoTpeHa
BO3MOXHOCTb MpegoCcTaBieHns JOroBOpOM TaKkoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT nNpaBO NOTpPebuTensa Ha cBOGOOHbI BbIOOP TeppUTOpPUANbEHON
NOACYOHOCTM CNOPOB, NPeYyCMOTPEHHbIM MYHKTOM 2 cTaTtbk 17 HacToswwero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBNMBalT ANs noTpebutens wrpadHble CaHKUMU WM UHble 006s13aHHOCTM,
npensTcTByoLmMe cBOGOOHOM peanu3auun npasa, yCTaHOBIEHHOMO cTaTbern 32 HacTosAwero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalOT WM  OFpaHU4YMBaloT OTBETCTBEHHOCTb nNpoJaBua (M3roToBUTENS,
NCMONHWTENS, YNOSIHOMOYEHHOW OpraHusauuM WnM YnorHOMOYEHHOro WMHAMBUAYaNbHOrO NpeanpuHUMAaTENs,
uMnopTepa, BnafenbLa arperatopa) 3a HEUCNONHEHWEe WM HeHagnexalwee WCNoNHeHne obs3aTenscTB Mo
OCHOBaHUSIM, He NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, koTopble oOycnoBnvBalT npuobpeTeHve opHuX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
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npuobpeTeHnem NHbIX TOBapoB (paboT, ycrnyr), B TOM Yucrne npegycmarpusatoT oba3aTtenbHoe 3aknioyeHne UHbIX
AOroBOPOB, €CMN UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBus, KOTopble NpeaycMaTpyBaloT BbIMONHEHWE AOMNOMHUTENbHBLIX PaboT (OKa3aHWe OONONMHUTENbHbBIX
ycnyr) 3a nnaty 6e3 nonyyYeHust cornacus noTpeburens;

7) ycnoBusi, KOTOpblEe OrpaHNYMBAalOT YCTAHOBIEHHOe cTaTbel 16.1 HacTosiLero 3akoHa npaBo noTpebuTtens
Ha Bblbop cnocoba u popmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble coepXXaT OCHOBaHWUSI JOCPOYHOro pacTopXXeHus Jorosopa no TpeboBaHuio npogasua
(ncnonHuTens, Bragenbua arperatopa), He NPeayCMOTPEHHblE 3aKOHOM WITM MHbIM HOPMAaTUBHLIM MPAaBOBbLIM
akTom Poccuinckon ®eagepauuu;

9) ycrnoBusi, KOTOpblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHUYMBalOT NpaBo Bbibopa Buaa TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
ctatem 18 n nyHktom 1 cTatbm 29 HacTosiwero 3akoHa, KoTopble MOryT ObiTb MpeabsaBrieHbl MpoaaBLy
(n3rotoBUTEMIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHmM3auum WnNM  YNoriHOMOYEHHOMY UWHAMBUOYANbHOMY
npegnpvHUMaTento, UMNopTepy) Npu NpoAaxe TOBapoB (BbIMOMHEHWM paboT, okasaHWW yCryr) HeHaanexallero
KayecTBa;

11) ycnosusi, KOTOpble YCTaHaBnNMUBalOT 0bs3aTenbHbIN JOCYAEOHbIN NOPSAOK PaCCMOTPEHUS CMOPOB, €Cru
TakoW NopsAoK He NpeayCMOTPEH 3aKOHOM;

12) YCINnoBUA, KOTOPble yCTaHaBJMBaAKOT AONA I'IOTpe6VITeJ'Iﬂ 00513aHHOCTb MO [OKa3blBaHWIO onpepgeneHHbIX
obcToATenbCTB, 6pe|v|;| O0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3J10KEHO Ha n0Tpe6|/|Ten;|;

13) ycnoBus, KOTOpblE OrpaHNYMBalOT NOTPebUTENS B cpeacTBax u cnocobax 3alnTbl HAPYLLUEHHbIX NPaB.;

14) ycnoBus, KoTopble CTaBAT yAOBNeTBopeHme TpeboBaHui notpebutenen B OTHOLWEHUN TOBapoB (paboT,
yCIyr) ¢ HegocTaTKaMu B 3aBUCUMOCTb OT YCMOBUN, HE CBSI3aHHbIX C HeJoCTaTkamu ToBapos (paboT, ycnyr);

15) MHble ycrnoBws, Hapyllallwmne npasuna, yCTaHOBMEHHbIE MeXOyHapOoAHbIMW goroBopamun Poccuiickon
depepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMWU B COOTBETCTBUM C HMMW UHLIMW HOPMaTWBHbLIMU
npaBoBbIMM akTtamu Poccuiickon Pegepaunun, perynupylowyMyM  OTHOWeEHMA B obnactu  3awmTbl npas
notpedutenen.

3. Mpopaeey, (McnonHUTENb, Bragerney arperatopa) He BnpaBe OTKasbliBaTb B 3aKMHYEHWU, UCMONTHEHUU
AOroBopa, HanpasfeHHOro Ha NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No NpuYnMHe oTkasa noTpebuTtens B
nNpnobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLUEHUSI ero
npaea Ha cBOGOOHbIN BbIGOP TOBApOB (paboT, ycnyr), BO3MELLATCA NpoAaBLOM (MCNONHUTENeM, BriagenbuemM
arperatopa) B NOfIHOM obbeme.

3anpellaeTca yOoBrneTBOpeHne TpeboBaHWUi noTpebuTeneid B OTHOLWEHUMU ToBapoB (paboT, ycnyr) ¢
HedocTaTKaMy CTaBUTb B 3aBUCUMOCTb OT YCIOBWIA, He CBA3aHHBIX C HEOCTaTKaMu ToBapoB (paGoT, ycnyr).

3anpeLyaeTcsl 0Tka3 B 3aKMOYeHMU JOrOBOpa U BO BHECEHUWN N3MEHEHWIA B OrOBOP B Clyvae NpaBoOMEpPHOro
yKasaHusi notpebuterneM Ha HegonycTMMble YCINOBMSI LOroBOpa, YLEMNsowue npaea notpebutens, B Uensix
UCKNIOYEHUsT Takmx ycrnosuii. MNpu npeabsiBneHun noTpebutenem TpeboBaHMs 06 WCKNIOYEHUMM U3 JoroBopa
HeaoMyCTUMbIX YCMOBUI [OroBopa, YLIEMAAOWMUX npaBa MnoTpebutens, ykasaHHoe TpeboBaHWe MoaNexuT
pPaccMOTPEHUIO B TeYEeHUE [ECATU AHEN CO OHS ero NpeabsBreHns ¢ 0bs3aTenbHbIM U3BELLEHMEM NOTPebuTens o
pesynbTaTtax pacCMOTPEHNs Y NPUHSTOM MOTUBUPOBaHHOM PELLEHNM MO CYLLECTBY YKa3aHHOro TpeboBaHus.

Mpopasely (McnonHWTenb, BrRagenel arperatopa) He BnpaBe 6e3 MonyvyeHust cornacusi notpedutens
BbIMOSIHATL [OOMONHUTENbHbIE paboTbl (OKasbiBaTb AOMONHWUTENbHbIE ycryrv) 3a nnaty. MoTpebuTtens Bnpase
oTKasaTbCs OT onnaTbl Takux paboT (ycryr), a ecnu OHM onfadeHbl, BrnpaBe noTpeboBaTb OT NpogaBua
(ncnonHuTens, Bnagenbla arperatopa) Bo3paTa ynnadeHHoW CyMMbl.

Cornacwue HOTpe6MTeﬂﬂ Ha BbINONIHEHNE OONONMTHUTENTbHbIX pa60T (0Ka3aHme AONOJTHUTENbHbIX yCﬂyF) 3a
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nnaty oopmnsieTca NnpoaasLIOM (MCNOMHUTENEM, BNadenbLeM arperatopa) B NMCbMeHHON hopme, ecrnv NHoe He
npeaycMoTpeHo 3akoHoM. O643aHHOCTb [oKasaTb HanuuMe Takoro cornacusa mnm obcToATenbCcTBa, B CuUny
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npodasua (MCnonHuTens, BnagernsLua arperatopa).

4. MNMpopasey, (ucnonHuTENb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOUTENIO B 3aKMOYEHUHN,
WCMNOSNTHEHNN, W3MEHEHUN WX PacTOPXEHMM [oroBopa C noTpebutenem B CBSA3M C OTKA3oM noTpebutens
NpeAoCTaBUTb NepCOoHarnbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUs] TakuX
OaHHbIX NpegycMoTpeHa 3akoHogatenbcTBoMm Poccuiickor depepaumm unu  HenocpeacTBEHHO CBA3aHa C
NcnonHeHnem gorosopa ¢ noTpebutenem.

Mpu npegbsiBrneHun notpebutenem TpeboBaHMsa O NpegocTaBneHnn NHPOPMaLMM O KOHKPETHbLIX NpUYMHax
N MpaBOBbIX OCHOBAHMUSAX, OMpeAensioWnX HEBO3MOXHOCTb 3aKMOYEHUS, WCMOMHEHNS, W3MEHEHWUS WIu
pacTtopxeHus goroBopa 6e3 npegocTtaBneHMsl NepcoHanbHbIX AaHHbIX, B MUCbMEHHOW copme (B TOM 4ncne B
cdhopmMe 3NeKTPOHHOrO AOKYMeHTa) npoAdaseL, (MCNoNHUTENb, BNagerney arperatopa) AomKeH NpeoCcTaBUTb Takyto
NMHOPMAaLIMIO B TEYEHUE CEMU AHEN CO OHSA NPEeabSBIEHNS YKa3aHHOro TpeboBaHus.

Mpopasey (scnonHuTenb, Brageney arperatopa) npegoctaBnseT WHdopmauuo noTpebutento B Ton
dopme, B KOTOpoM npeabssneHo TpebosaHve noTpebutens o npegocTaBreHVM MHGOPMaUMM O KOHKPETHbIX
MpMYMHaxX U NpPaBOBbIX OCHOBAHUSAX, ONpeaenstowmnx HEBO3MOXHOCTb 3aKIMHOYEHUS, UCNOMHEHNS, U3MEHEHNS UNn
pacTopxeHus gorosopa 6e3 npegocTaBneHnsa NepcoHarnbHbIX AaHHbIX, €CIN MHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX NMPUYMHaXxX
M MpaBOBblX OCHOBAHMUAX, OMpeaensoWwmnx HEBO3MOXHOCTb 3aKMOYeHUs, WCMNOMHEHUs, W3MEHEHUs Wnu
pacTopeHus goroBopa 6e3 npegocTaBreHuns NepcoHanbHbIX AaHHbIX, B YCTHOW dopme Takas uHdopmaums
AormxkHa bbITb NpegocTaBneHa HesaMeanMTensHo.

Ctatba 16.1. ®opMbl U NOpPsAKOK onnaTbl NpU Npodaxe TOBApoOB (BbINOJIHEHUU paGoT, oKaslaHUKU

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopaeey (McnonmHuTenNb, Bnagenel arperatopa B Crny4ae WCMNOMb30BaHWS B CBOEW OEATENbHOCTU
HanM4HbIX pacyeToB C noTpebutenemM) obsa3aH o6ecneynTs BO3MOXHOCTb OnmaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUSA HaUMOHANbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacdyeToB Mo BblOOpy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMKax HaUMOHAamnbHOW CUCTEMbI MAAaTEXHbIX KapT pacnpocTpaHsaeTcs Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanu3auvMum ToBapoB (BbINOSIHEHWs paborT,
oKa3aHus yCryr) 3a NpeALecTBYOLWMI KaneHaapHbli rof npesbiaeT AgBaguaTe MUNIMOHOB pyGnew.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaoCcTaBnsAlTCa yCnyrn AocTyna
K NOABWKHOW paguoTenedOHHOW CBA3W M (Mnn) cpeacTBam  KOMMEKTMBHOrO AocTyna K WHEOPMaLMOHHO-
TENEeKOMMYHUKALMOHHON ceTu  "VIHTepHeT", npogasel (McnomHuTenb) ocBoboOxaaetcs oOT  06A3aHHOCTM
obecrneuntb B 9TOM MeCTe BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycryr) C MCNOMb30BaHWEeM HauWOHamNbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpopaeey ocBobOOXaaeTcst 0T 0693aHHOCTM 0becneynTb BO3MOXHOCTb OnnaTthl TOBApPOB C UCMONb30BaAHUEM
HaUMOHarbHbIX MIIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipydka OT peanusauum TOBApOB B KOTOPOM
COCTaBMsieT MeHee NSATU MUNTIMOHOB pybren 3a NpeaLecTBYOLUIA KaneHaapHbIn rog.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpouM3BOAMTLCA NOTPedbuUTEeneM B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWUTENSA) MyTeM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMALMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccuiickon ®enepauum o
HaLMoHanbHON NNaTeXHONW CUCTEME, €CNM WMHOE He YCTaHOBMEHO efeparnbHbIMU 3aKkoHaMW WU UHbIMU
HOpMaTUBHBLIMW NPaBOBbIMU akTamu Poccuiickon ®eagepaunn.
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3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHLIMN AEHEXHBIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepea npogaBuoOM (UCnonHUTeNnem) no onnarte TosBapoB (paboT, ycnyr) CYMTalTCA UCNOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI Hanu4yHbIX AEHEeXHbIX CPeacTB npogasuy (MCMOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWeMy AeATENbHOCTL MO NpUeMy nnaTexen ouanyecknx nuu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTpPebUTEeNnem HanuyHbIX
OEHEeXHbIX cpefacTB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obAsaTenbcTtBa MOTpebuTens nepea npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACcTB C MOMEHTa BHeceHMsi noTpebutenem HanuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLecTBNAWMM OeATenbHOCTb B COOTBETCTBMM C
3akoHoaartenscTBoM Poccuiickon deaepaLmm 0 HaunoHansHON NnaTeXHon cucteme.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMeHsieMbiX hopm
Ge3Hanu4yHbIX pacyeToB 00sa3aTenbcTBa NoTpebutens nepen nNpoAaBLOM (MCMOMHWTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacropsiXeHUn O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEepPXXAEHMS ero NCNoNMHeHNs obCcnyxmMBatoLLen NoTpedbuTens KpeauTHOM opraHm3aunen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HanM4HbIX Pac4eTOB UM B paMKax NpUMeHsieMbiXx hopM Be3HannyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTpebutens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpebuTtenen
1. 3awmTa npaB noTpebutenen oCyLEeCTBASIETCS Cya0M.

3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (OUHAHCOBbLIMW OpPraHM3aunsaMu, OpPraHU3yLMMM
B3aMMOAENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCMAYr B COOTBETCTBUMM C
®epgepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM No NpaBamM notpebutenen rHaHCOBbLIX YCAyr", OCYLLEeCTBNAEeTCs C
0COBEHHOCTAMM, YCTAHOBMNEHHbIMU YKka3aHHbIM PefeparnbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3awmte npae notpebutenen MoryT 6biTb NpeabsaBneHbl No BbIGOPY MCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauunm, a eciqin OTBETYMKOM ABJIAETCA I/IH/J,VIBI/I,CI,yaJ'IbeIl‘/‘I npeagnpuHunmvartenb, - €ero
XUTernbCTBa,

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCnoJiIHeEHNA Aoroesopa.

Ecnu nck k opraHusaumm BelTeKaeT U3 AEATENBHOCTN ee hunmnana unu npeactaBuTensCcTBa, OH MOXeT ObITb
npeabsaBEH B Cya NO MECTY HaXOXAeHWs ee hunuana nnm NnpeacTaBMTeNbCTBA.
(n. 2 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTUBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npae noTpebuTtenen, ocBoboxaaroTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbLI B COOTBETCTBMU C 3akoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. [paBa noTpebuTens npu obHapyxeHuu B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.04.2023

1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CNn OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [OPYron Mapku (MoAenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COpa3aMePHOro YMEHbLUEHUS! MOKYMHOW LIEHbI;

I'IOTPEGOBaTb He3ameanuTenbHoro 6e3Bo3mMe3aHoro YCTpaHEHNA HeOOCTaTKOB TOBapa wunin BO3MeLleHUA
pacxoaoB Ha X ucnpasneHne I'IOTpeﬁl/ITeJ'IeM nnn TpeTbnM NMLIOM;

OTKa3aTbCA OT UCNOJNIHEHMA O0rosopa Kynnn-npogaxkm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbI. Mo TpeGOBaHMIO npogasua 1 3a ero cyet I'IOTpe6VITeJ'Ib AOJ1KEeH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCNeACTBME MpoJaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn notpeburtens.

B OTHOLLEHMM TEXHUYECKU CMOXHOrO ToBapa noTpebutenb B criydae oBHApPYXeHUs B HEM HeOOoCTaTKoB
BrpaBe OTKasaTbCA OT MCMONHEeHWs QOroBopa Kyniu-npoaaxku M noTpeGoBaTb BO3BpaTa YNiadyeHHOW 3a Takow
TOBap CyMMbl MO0 NpeabsiBUTL TPeGoBaHWe 0 ero 3aMeHe Ha ToBap 3TOW ke Mapku (MoAenu, apTUKyna) unm Ha
TaKoW >Xe ToBap OpYyrol Mapku (MoOenu, apTUKyna) C COOTBETCTBYHOLMM NepepacyeToM MOKYMHOW LEHbl B
TeyeHve NATHaAUATU AHel co OHSA nepedayn notpebutento Takoro Toeapa. 1o UCTeYeHUn 3Toro cpoka ykasaHHble
TpeboBaHWA Noanexart YaoBNeTBOPEHMWIO B OOHOM M3 CreayioLLmX Cryyaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTtka ToBapa;
HapyLIeHNe YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HEOCTaTKOB TOBapa;

HEBO3MOXXHOCTb WUCMOSb30BaHNWS TOBapa B TEYEHME KakAoro rofa rapaHTMWHOrO Cpoka B COBOKYMHOCTU
6onee Yem TpuauaTb OHEW BCreacTBME HEOAHOKPATHOIO YCTPaHEHWUs! ero pasfnuyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApPOB yTBepxaaeTcs MNpasuTtensctBoMm Poccuiickon ®egepauun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auumn UnvM ynoriHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLEen CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAYanbHOMY
npegnpvHumaTento, MnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atnx tpeboBaHun noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagrexallero kayectsa u notpeboBaTb Bo3BpaTa yrnnadeHHON 3a HErO CYMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y MOTPEBUTENs KacCOBOro MM TOBAPHOro Yeka NGO MHOro OOKYMEHTA, YA0CTOBEpPSoLLMX
haKT 1 YCroBUsA NOKYMKN ToBapa, He SBNAETCS OCHOBaHMEM AN OTKasa B YA0BMNETBOPEHNM ero TpeboBaHuiA.

Mpopasel (M3roTOBUTENbL), YMOMHOMOYEHHAs OpraHM3auMsi WM YNONIHOMOYEHHbLIN WHAMBMAOYATbHbIN
npeanpuHumaTenb, uMnopTep 00si3aHbl MPUHSATE TOBap HeHaanexallero kadectsa y noTpebutens u B cryyae
HeobXxo4MMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebuTenb BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npodaBel, (M3roToBUTENb),
YMNOJSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 0b6a3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCS B CPOKM, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHu noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHMM 3IKCMEepTM3bl ToBapa W B Crydyae Hecornacusi ¢ ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HUKNIM BCrneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaseL (M3roToBUTeNb), NOTpebuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpPraHn3aumn UnvM yrnorHOMOYEHHOMY MHOMBMOYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHuMaTerb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOPbI He YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnv NoTpebuTenb JOKaXKeT, YTO OHW BO3HUKNK A0 nepeaayn ToBapa noTpebuTento Unm no npuyMHam, BOSHUKLLIMM
[0 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMIEH rapaHTUHLIA CPOK, MpoaaBel, (M3roTOBUTEND),
YNONTHOMOYEHHas opraHM3auns UM YNonHOMOYEHHbIV UHAMBUAYanNbHbIV NpeanpuHMMaTenb, MMNoOpTep oTBeYaeT
3a HefoCcTaTKW TOBapa, eCcnv He AOKaXeT, YTO OHW BO3HMKIM MOCcne nepeaadu ToBapa notpebutento BcneacTene
HapyLleHMs noTpebuTenem nNpaBun UCMNONb30BaHUS, XpaHEHUS UNWU TPaAHCNOPTUPOBKM TOBapa, AEeNCTBUN TPETbUX
NWL UM HENPEOAONMMON CUNbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATv KUNorpamMoB Afsl PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBASIOTCS CUMNaMyM M 3a CYeT npojasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO NpeanpuHumaTtens, uMmnoptepa). B
cnyvyae HEWCNOfHEeHMs1 [daHHOM O0O0A3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMn unu YNornHOMOYEHHOrO WHOUBWAYaNbHOrO MNpeanpuHMMaTensl, uMmnoprtepa) B
MecTe HaxoXaeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus UM ynorHOMOYEHHBIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsi3aH BO3MECTUTb MNOTPeOUTEN0 pacxodpbl, CBS3aHHbIE C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 19. Cpoku npeabaBneHus notpeburenemM Tpe6oBaHUn B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npeanpvHUMarento, MMrnopTepy) B OTHOLIEHWW HEeLOCTaTKOB TOBapa, €Cnu OHM OOHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UM CpoKa rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU He YCTaHOBIIEHbI,
notpebuTtens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnim HedoCcTaTkM TOBapoB OBHapYKeHbl B pa3yMHbIN
CPOK, HO B Mpedenax ABYX NeT CO AHA nepejadn ux notpebutento, ecnn 6onee AnuUTEnbHbIE CPOKU He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUAHBIA CPOK TOBapa, a TakkKe CPOK ero Chyxbbl ucuucnseTcs co [OHA nepedayv ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

noTtpebuTento, ecnu MHoe He nNpegyCcMOTPEHO AOroBopoMm. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TW
CPOKM MCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYNNeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuickon
deaepaumn NCXOAA U3 KTMMATUYECKMX YCIIOBU MeCcTa HaxoxaeHus notpebuTtenen.

Mpw npogaxe ToBapoB no obpasuam, No MoyTe, a Takke B Cryvasix, eCnM MOMEHT 3akMioyeHust JoroBopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa noTpebuTento He coBnagaloT, 3TU CPOKM UCHUCTIATCH CO OHS
[OCTaBku ToBapa notpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTM WMCMOMb30BaTb TOBAap BCReACTBUE
0bCTOSATENBCTB, 3aBUCALLMX OT MpojaBua (B 4acTHOCTM, TOBap HyXOgaeTcs B CreuuanbHOW YCTaHOBKe,
NOAKIM0YEHUN Unm cbopke, B HEM UMEIKTCSt HEA0CTaTKN), rapaHTUMHBIA CPOK He TeYeT A0 YCTpaHeHUsl NpoaaBLIOM
Takux obcrosaTenscTB. Ecnu aeHb AOCTaBKW, YCTaHOBKW, NMOAKMIOYEHUS, COOpPKM TOBapa, YCTpaHEHUs! 3aBUCSLLMX
OT npopaasua 06CcToATeNbCTB, BCIEACTBME KOTOPbIX NOTPEOUTENb HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHMUIO,
onpeaenTe HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO AHS 3aKM0YeHUs AOroBOpa Kynmiv-npoaaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepmnogom, NcHmUcndemblM CO OAHA U3roToBIIEHNUA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBAp npurogeH K
MCNOJNMb30BAHUIO.

MpoOomknTenbHOCTbL CpoKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBAaTb 0bGs3aTenbHbiM TpeboBaHMAM K
GesonacHocTy ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTuiHbIEe CPOKM MOTYT YyCTaHaBNMBATLCA HA KOMMNMNEKTYOLME U3AEeNNs U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNNEKTYIOLWME U3Jenms 1 COCTaBHblE YacTN UCUYUCHAIOTCA B TOM Xe nopsgke,
YTO M rapaHTUHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTYWLMe M3Oenusl M COCTaBHble 4YacTM ToBapa CYUMTAlOTCSl paBHbIMU
rapaHTMAHOMY CpOKY Ha OCHOBHOE W3[enue, eCnu WHOe He YCTaHOBMeHO goroBopoM. B cnyyae, ecnu Ha
KOMMMeKTYyolEee U3Oenue M COCTaBHYK YacTb ToBapa B [OroBOpE YCTAHOBIEH FapaHTWUMHBLIA CPOK MeHbLUEW
NPOAOIIKUTENBHOCTA, YEeM [apaHTUIHBIA CPOK Ha OCHOBHOE uW3fenue, noTpebutenb BnpaBe MNpeabsBUTb
TpeboBaHWs, CBA3aHHble C HeaoCTaTKaMy KOMMMEKTYOLEro M3genuss M COCTaBHOW 4acTu ToBapa, Mnpu WX
obHapy>XeHun B Te4eHne rapaHTUINHOIO CpoKa Ha OCHOBHOE n3fenve, eCnv UHoe He NpeayCMOTPEHO [OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Bornbluen NPOAOIPKUTENbHOCTU, YeMm
rapaHTUAHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsBuTb TpeOOBaHNA B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npuv yCrnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO U3genvie, He3aBNUCUMO OT UCTEYEHUS FrapaHTUNHOrO CPoKa Ha OCHOBHOW TOBAp.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUsi NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOrO CpoKa, HO B Mpedenax ABYX neT,
notpebutenb BrpaBe MNpeabsBUTbL MNpPoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenycMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepegayun notpebutento unm no
npuYrMHaMm, BO3HMKLLIMM OO 3TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cchy4yae BbiABNEeHUA CyWeCTBEeHHbIX HeadOoCTaTKOB ToBapa I'IOTpe6I/ITeJ'Ib Brpaese npegbABUTb
N3roToBuUTEso (yﬂOJ'IHOMOLIeHHOIZ opraHmsauumm mnn ynoriHOMOYeHHOMY uHOAuBUAYyallbHOMY npeanpuHnMmartento,
I/IMﬂOpTepy) Tpe6OBaHI/le o 6e3B03mMe3gHOM YCTPaHEeHUN Takmx HeJOCTaTKOB, €CIlT OOKaXeT, YTO OHU BO3HUKIN OO0
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

nepegayu ToBapa noTpedutento unm no NpUYMHaM, BO3HUKLLIMM OO0 STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyKeHbl No UCTeYeHUM OBYX NeT CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka cnyxbbl Unu B Te4YeHMe OecATn NeT Co AHS nepeaayn
TOBapa NoTpebuTento B criyyae HeyCTaHOBINEHUSA cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHsS ero npeabsBneHus notpedutenem mnv obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMSIETCA HEYCTpaHNMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHu3aumm  WnyM  YNoriHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMNopTepy)  WHble
npeoycMoTpeHHble NMyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHUS UNu BO3BpaTUTb TOBAp U3roTOBUTENIO
(YynOrTHOMOYEHHON OpraHM3auuyM UnNu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOdoOCTaTKOB ToBapa W3rotoButenem (nNpogaBLOM, YNOJIHOMOYEHHOM
OopraHusaumen Unm ynosiIHoMOYeHHbIM UHAUBUAYarbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CpPOK yCTpaHeHnda HeaoCTaTKoB TOBapa He onpenerieH B NMUCbMEHHOM ¢>opme cornaweHnem CTopoH,
3TN HegocCTaTKM AOSMKHbI ObiTb YCTpaHEHbl U3rotoBUTENIEM (I'IpO,Cl,aBLI.OM, yI'IOJ'IHOMOLleHHOVI opransaumeVl nnn
YNOJIHOMOYEHHbIM  HOMBUAYyaAlbHbIM  NpeanpuHnMmaTenem, VIMI'IOPTGPOM) He3amMmeannTernbHo, TO €eCTb B
MWHMMaIbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMbBIN ONst UX YCTpaHEeHnd C y4eToM 06bIYHO npuMmeHAaemMoro cnocoba.
CpOK YCTpaHeHNnAa HeaoCTaTKoB ToOBapa, onpep,enﬂeMbM B NMUCbMEHHOW ¢>opme cornaweHnem CTopoH, HE MOXeT
npesbillaTb COPOK NATb OHen.

B cnyyae, ecnu BO BpeMmsi yCTpaHeHWsi HeAOCTATKOB ToBapa CTaHET OYeBMOHLIM, YTO OHW He OyayT
yCTpaHeHbl B oMnpefeneHHbIn cornalleHneM CTOPOH CPOK, CTOPOHbI MOTMYT 3aKMYNUTb CornalleHne o HOBOM CpPOKe
yCcTpaHeHus1 HeJocTaTkoB, ToBapa. [1pu STOM OTCYTCTBME HEeobXoOUMbIX ANs YCTpaHeHUsl HedoCTaTKoB ToBapa
3anacHbIX Yactein (getanei, matepuanos), obopyaoBaHUs MU NOAOGHbIE NPUYMHBI HE SIBRSILOTCS OCHOBaHWEM
ONs 3aKNOYeHNs1 CornalleHnss 0 TakoM HOBOM CpOKe M He ocBobOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornalleHMeM CTOPOH NepBoHaYarbHO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMN TOBApPOB ANMTENbHOIO MOMb30BaHMS W3roTOBUTENb, Npogasel, NMMBo ynorHOMOYEHHas
opraHusaumsi Wnu yYNOMHOMOYEHHbIA WHAMBUAYANbHLIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
noTpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO NpefocTaBUTb MOTPeduTENto Ha
nepuoa pPeMoHTa ToBap ANUTENBbHOrO MNOSb30BaHMs, 0bnagatolnii 3TUMK Ke OCHOBHbIMU MOTPEOUTENbCKMMUK
cBovicTBamu, obecneymB OCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButenscTtBom Poccunckorn ®enepauun.

(B pea. PegeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyvyae ycTpaHeHUsi HeQOCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha HEro MpoAreBaeTcsl Ha Mepuof, B
TeyeHne KOTOPOro ToBap He MCMonb3oBarics. YKa3aHHbIN Nepuoa ucHMcnsaeTcs co AHSA obpalleHust notpebutens ¢
TpeboBaHvem 06 ycTpaHeHWM HegoCTaTKOB ToBapa [0 AHSA BblAayu ero no OKOHYaHuuM pemoHTa. lMpu Bblaave
TOoBapa W3roToBWUTENb (NpodaBel, YMNOMHOMOYEHHasl OpraHusauusi UM YNoNHOMOYEHHbIA WHAMBUAOYamNbHbIN
npeanpuHumaTtens, UMnopTep) 06513aH NpegocTaBUTL B MUCbMEHHON hopMe noTpebutento nHdopmaumio o garte
obpalleHus noTpebutenss ¢ TpeboBaHMem 06 yCTpaHeHWM OBGHapyXXeHHbIX MM HeJoCTaTKoB ToBapa, O AaTe
nepenayv ToBapa notpebutenem Ans ycTpaHeHWs He4OCTaTKOB ToOBapa, O AaTe yCTpaHeHUsl He4oCTaTKOB ToBapa
C UX onucaHuem, 06 WCMOMNb3OBaHHbLIX 3anacHblX YacTax (geTansx, Matepuanax) U o gaTe BblJayu ToBapa
noTpebuTento No OKOHYaHWUM YCTPaHEHUs! HEAOCTAaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro N3genus UM cocTaBHON
4YacTU OCHOBHOTO U3Jenusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKW, HA HOBblE KOMMMEKTYOLWee u3genve
WM COCTaBHYH YacTb OCHOBHOIO M3AeNns YCTaHaBMMBAETCA rapaHTUMHbBIA CPOK TOM e NPOAOIKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee MW3Jenue WM COCTaBHYH 4YacTb OCHOBHOMO M34enus, ecrnv WHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMAHbBIN CPOK MCYUCASIETCA CO AHS BblAavu notpebuTento aToro toBapa no
OKOHYaHWKN PEeMOHTa.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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Cratbsa 21. 3ameHa TOBapa HeHaalexalwjero Ka4ecrea

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHus 0 ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuHuMaTernb, MMNopTep) 06s3aH 3aMeHUTb TakoW TOBap B TEYEHWE CEMWU AHEW CO OHSA MpeabsBleHUs
yKasaHHOro TpeboBaHusi noTpebutenem, a Npy HeOOXOOAMMOCTM AOMOSHUTENbHOW MPOBEPKM KayecTBa TaKOro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHM3auven Unn ynorHOMOYEHHbIM MHAMBUAOYAbHBIM
npeanpuHMMaTenemM, MMMNOPTEPOM) - B TEYEHWE ABadLaT AHEN CO OHsI NpeabsBreHns yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'OTOBVITeJ'IFI, yl'lOJ'IHOMO‘-IeHHOﬁ opraHmnsauunm ninn ynosiHoOMO4YeHHOro nHamnengyasjibHoro
npegnpunHnMmaTtens, I/IMI'IOpTepa) B MOMEHT npegbdaBieHnsa Tpe6OBaHI/IF| OTCYTCTBYET Heob6xoauMbI Onst 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb nposeaeHa B Te4eHne MecdLla Co AHA npeabABrieHNA Takoro Tpe6OBaHVIF|.

B paiioHax KpariHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSAX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asdBfEeHW0 B CPOK, HeOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBMS Y nNpogasua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoptepa) Heobxoammoro Aans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutensa npogasey
(n3roToBUTEND NMBO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYaNbHbIA NPeAnpUHUMaTeNb)
B TeYeHue Tpex AHeW Co OHS npeabssreHns TpeboBaHnsa o 3ameHe ToBapa 0bs3aH 6e3B03mMe3gHO NpeaocTaBuUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3amMeHbl ToBap ANWTENbHOro nofb3oBaHus, obnagatoLwnii
3TMMM K€ OCHOBHbIMU MOTPebUTENbCKUMKU CBOMCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHuu.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenaydn toBapa ﬂOTpe6VITeJ'I}O.

Ctatbsl 22. CpoKku yAOBNeTBOpeHUs1 OTAeNbHbIX Tpe6oBaHUI noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB
Ha ucrnpaBreHne HedOCTaTKoB ToBapa NoTpebutenem vnu TpeTbMM NMLOM, BO3BpaTe YnnavyeHHOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUW YOLITKOB, MPUYMHEHHbLIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBreHWs HeHaanexallein uHdopmauum o ToBape,
noanexart yAoBNeTBOPEHWIO NMPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumnein unm ynonHOMOYEHHbIM
UHOMBMAOYanbHbIM NPeAnpuUHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS  NpeabsiBNeHUs
COOTBETCTBYIOLLEro TpeboBaHums.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBeTCTBEHHOCTbL npogaBua (M3roToBuUTEsnsi, YNOJIHOMOYEHHOW oOpraHuM3auum Wnm
YMNONMHOMOYEHHOIr0 WHAMBUAYaANbLHOro MnpeAnpuHUMaTens, uMMNopTepa) 3a NPOCPOYKY BbINOSIHEHUSA
TpebGoBaHui noTpedbuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npenycMoTpeHHblX ctaTbsMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHWNE (3aOePXKY BbINONHEHWs1) TpeboBaHus noTpebuTens o NpefocTaBleHnM emy Ha nepuos peMoHTa
(3ameHbl) aHanorM4HOro ToBapa npogaeel, (M3roToBUTESNb, YNOMHOMOYEHHAs OpraHn3aumst Unun yrnoriHOMOYEHHbIN
WHAMBUAYanNbHbIA NpeanpvHUMaTenb, UMNopTep), AOMYCTMBLUWIA TakMe HapyLeHus, ynnadynBaeTt notpebuTento 3a
KaXkabll IEHb NPOCPOYKM HEYCTONKY (MEeH0) B pa3Mepe 04HOro NpoueHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBUAYaANbHLIM MNpeanpuHMMaTteneM, UMMOPTEPOM), B AeHb A06POBOMLHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMBHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTpebUTENS B CPOKWU, NPedycMOTPEHHble cTaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CrtaTtbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayun npeaBapuTenibHO onfavyeHHOro
ToBapa noTpeéurtento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxu, npeaycMaTpuBatomnii 0653aHHOCTb NOTPebUTens npeaBapuTenbHO ONnaTuTb
TOBap, AOJIKEH codepxaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, MOMyYMBLLUMIA CYMMY NpeABapuUTENbHON onnaTtkl B onpegenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbLIN TakUM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOPOM KyNnu-nmpogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepepadv npegsapuTerisHO
OnnayYeHHOro ToBapa noTpedutento npoaasel, ynrnaynmsaeT eMy 3a Kaxdbl OeHb NPOCPOYKU HEeYCTOMWKY (MeHu) B
pa3Mepe MOoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnaTtbl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCsi CO [Hs, Korga Mo [OroBopy Kynnu-npofaxu nepepada ToBapa
notpebutento fomkHa Obina OblTb OCyllecTBneHa, OO0 [OHA Nepefady ToBapa MoTpedbutento unu O0 OHA
yooOBMNeTBOpeHNs TpeboBaHMs NoTpeduTens o Bo3BpaTe eMy NpeaBapUTENbHO YNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXEeT MpeBbllaTb CyMMY NpeaBapuTerbHOM
onnaTbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CYMMbl M O NOSIHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPEeHUo npogaBuUOM B TeYeHue OeCATU ,u,He|7| CO AHA npeabaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaAHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBeL, AOoKaxeT, YTO HapylleHMe CPOKOB nepegayn notpebuTento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeo4oNMMON CMnbl UNn No BUHe notpebuTens.

Cratbsa 24. PacueTbl ¢ noTpeduTtenem B cnyvyae npuodbpeTeHUs UM ToOBapa HeHaasexallero kayectea

1. MNMpn 3ameHe ToBapa HeHagnexalero KavyecTBa Ha TOBap 3TOM Xe Mapku (3Tux ke mogenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He NMpon3BOAUTCA.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaaeXallero Ka4ecTBa Ha TaKoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUxe LieHbl ToBapa, NpeocTaBlieHHOro B3aMeH, notpeburens
OOIMKEH JoMnaTuTb pa3HuLy B LIeHaxX; B Criyyae, ecnu LieHa ToBapa, nogsiexallero 3ameHe, Bbille LieHbl TOBapa,
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npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinfauvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3aMeHe, onpefensieTcss Ha MOMEHT €ero 3amMmeHbl, a ecnu TpeboBaHMe noTpebuTenss He yAOBRETBOPEHO
NpoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH TOoBapa OnpefensioTcs Ha MOMEHT
BbIHECEHUSI CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
unu, ecnn oHo [OOPOBONBHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYLOM peLUeHUs O COopa3MepPHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTens Bnpaee TpeboBaTb BO3MELLEHMS pa3HULbI
MEeXOdy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHus unu, ecnv TpeboBaHWe LOOPOBOSLHO HE YyAOBMIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavectea, NpoAaHHOIO B KpeauT, notpebuTento
BO3BpalllaeTcs ynnayeHHasi 3a ToBap AEHeXHas cyMma B pasMepe NoralleHHOro KO [AHI0 Bo3BpaTa yKaszaHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb Ynna4veHHble MoTpebGuTenemMm MpOoLEHTbl U MHble MnaTeXxu No AOoroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. [paBo noTpebuTens Ha o6MeH ToBapa Hagexallero kKa4ectTea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBAP HaAnexXallero Ka4ecTBa Ha aHanorMyHbIi
TOBap Yy MpojasLa, y KOTOPOro 3TOT ToBap Obin npuvobpeTeH, ecnu ykasaHHbI ToBap He nogollen no dopwme,
rabapuTtam, pacoHy, pacuBeTke, pasMmepy Unu KOMMeKkTaumn.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOINo ToBapa Haglexalulero Kka4ectesa B Te4eHune
YyeTbipHaguaTun OHen, He cunTas OHga ero NOKYMNKW.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAWTCS, €CMN YKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckme CBOMCTBA, NNOMObLI, (habpuyHblie Apnbiku,
a TaKKe MMeeTCs TOBAapHbIN YEeK UNKU KaccoBblM Yek nNubo WHOW MOATBEPXKAAWMIA ONfaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KaccoBOro yeka NGO WHOro MOATBEPXKOAKLWEro
onnarty ToBapa JOKYMeHTa He NnwiaeT ero BO3MOXHOCTU CCbiNaTbCs Ha CBUAETENbCKME NOKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Mognexawimx OOMEeHy MO OCHOBaHMSIM, YKa3aHHbIM B HacCTOsILLEN CTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cnyyae, ecnu aHanornyHblli ToBap OTCYTCTBYeT B MNpoAake Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTenb BrpaBe OTKasaTbCsl OT UCMOMHEHUS AOroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa
ynnadyeHHol 3a ykasaHHbli ToBap [AeHexHoW cyMmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe ynnayeHHOW 3a
yKasaHHbIi ToBap [AEHEXHOW CYyMMbl MOANEXWUT YOOBMETBOPEHWUIO B TedeHWe Tpex AHel co [OHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHuto nNoTpebutens ¢ npogasLoM o6MeH ToBapa MOXET OblTb NPeayCMOTPEH NPU MOCTYMNeHun
aHanormyHoro Tosapa B npogaxy. MNpoaasel 06a3aH He3aMeanMTenbHO COOBLIMTL NOTPEBUTENI0 O MOCTYMNNEHUN
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aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IucTaHUMOHHBLIN cCNOCOO Npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyNnun-npodaxu MoxeT ObiTb 3aKmnioyeH Ha OCHOBaHWM O3HAKoOMIIEHUs noTpebuTtens ¢
npeanoXeHHbIM NPOoA4aBLOM ONucaHWeM ToBapa MOCPeACTBOM KaTarioros, MpPOCMnekToB, OykneToB, (OOTOCHMMKOB,
cpeacTB CBS3WU (TENEeBM3NOHHOWM, MOYTOBOW, PagMOCBS3N U APYrUMX) UM UHBIMU MCKIIOYaOLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOro 03HaKOMIeHMs1 NOTpebuTens ¢ ToBapom nubo obpasuom ToBapa Mpu 3aktoYeHMU TaKoro
Joroeopa (aUCcTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa noTpebutento MHdopmaums ob
OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycnoBusix NnpMobpeTeHnss Topapa, O ero AoCTaBKe, CPOKe CryXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CpPOKe, B TeYeHMEe KOTOPOro AEWCTBYET NpenrioKeHue O 3aKM4eHuu
Joroeopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeayCMOTPEHHas MyHKTOM
4 HacTosLLen cTaTbk MHpopmaLmnsa 0 MOPsiAKe U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs 40 ero nepegayu, a nocre nepegayvv toeapa
- B TeYEHME CeMU OHEN.

B cnyyae, ecnu mMHdopmauus O Nopsiake M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe oTkasaTbCsl OT TOBapa B
TeYeHve Tpex MecsLieB C MOMEeHTa Nnepeaayn Toeapa.

Bo3BpaT TOBapa Hagnexallero kadecTBa BO3MOXEH B Cryyae, €CNM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAAOLWMIA DaKT M YCNOBKUS MOKYMKU yKazaHHOro ToBapa.
OTcyTcTBME Y NOTPEOUTENs OOKYMEHTa, NoATBEpXAaloLWero (akt 1 ycrnoBus MOKyNkM ToBapa, He nuliaeT ero
BO3MOXXHOCTU CCbINaTbCsl Ha Apyrue AokasaTenbcTBa NpuobpeTeHust ToBapa y AaHHOro npoaasua.

MoTpebuTens He BNpaBe OTkasaTbCs OT TOBapa HafleXallero KavectBa, MMELWEro WHAMBMAYanbHO-
onpepeneHHble CBOVICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCMONb30BaH MCKMOYNTEMNBHO r|p|/|o6peTarou.|,v|M
ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OO/KEH BO3BPATUTb €My OEHEXHY CYMMYy, YMradeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacXxodoB NpodaBLua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 JecsATb AHEW CO [AHA NPeabsBreHns noTpebuTenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MocneacTeusi Npodaxu ToBapa HeHaanexalero kavecTsa AMCTaHLMOHHLIM cnocoboM npofaxu ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMU, NPEAYCMOTPEHHbIMU cTaTbMu 18 - 24 HacTosLwero 3akoHa.

CrtaTtbs 26.2. MpaBuMna npopaxu oTAernbHbIX BUAOB TOBapoB
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBAapoB YycTaHaenueawTca [MpaButensctBom Poccuiickon
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)
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Crtatbsa 27. Cpoku BbINOSIHEHUA paboT (oKa3aHuA ycnyr)

1. NcnonHutens o6a3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbLIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BWAOB YCMyr) unM [OroBOpOM O
BbINONHEHUN paboT (okasaHum ycnyr). B goroBope O BbINONMHEHUM paboT (OKasaHUKM yCrnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Oka3aHMsA ycnyru), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBbHOCTU, 4YeM CpOK, YCTAHOBMIEHHbIA YKa3aHHbIMU
npasunamMm.

2. CpoK BbINOMIHEHUST paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbcs gaton (nepuogoM), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKkaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOpOM
NCMNOMHUTENb JOJMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMUI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe yCnyru) OCYyLEeCTBNSeTCA MO 4acTam (JocTaBka
nepuoanyecKkon nevaTu, TeXHU4eckoe obCcnyxnBaHue) B Te4eHe CpoKka AENCTBUS A4OroBopa O BbIMONHEHMM paboT
(okasaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPe MOryT ObiTb MPeagyCMOTPEHbI Takke CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PeneparnbHbIM 3akoOHOM OT 17.12.1999 N 212-03)

CraTtba 28. MocnencTBusa HapyLeHUS UCMOSTHATENIEM CPOKOB BbINOJNIHEHUA paboT (oKasaHUA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CpPoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNSs paboTbl (OKasaHwWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHWS paboThbl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNs paboTbl (Oka3aHus yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaet
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOpY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMNOSNHEHWE paboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOSHUTL ee
CBOMMM cunamu 1 notTpeboBaTb OT UCNOMHUTENS BO3MELLEHMS NOHECEHHbBIX PacXO0B;

ﬂOTpe6OBaTb YMEHbLUEeHUA LeHbl 3a BbINOJIHEHNE pa60TbI (OKaSaHVIe ycnyrl/l);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (Oka3aHum ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX eMYy B CBA3W C
HapyLUeHWEM CPOKOB BbINONHEHUs paboThl (0KkasaHusa ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBMEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYHOLUMX TpeboBaHMi noTpebuTtens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBakwTCA B
OOroBope O BbINOJNIHEHMUN paboThl (OKa3aHUK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTPEeOMTENb BnpaBe NPeabsiBUTb UCMOMHUTENO UHble TpebGoBaHus,
yCTaHOBIEHHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
NCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKkazaHWM yCcryru), a Takke yuuTblBaemas Npu yMeHbLLIEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbu 24

www.consultant.ru CrpaHuua 26 us 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28E2F081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28E2E081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28F2B081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB07B817D7A55321CE46A6BF7281834BAC0AB39E3882C081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28F2D081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E28A29081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28F2F081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079817D7A55321CE46A6BF7281834BAC0AB39E28F2E081DA5C725A7D2D3FF842E744DA185JEn1H

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

HacTodLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKaszaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpoLecce BbINOMHEHUS paboThbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbIMONTHEHHYK paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINMOJIHEHUSA paboThl (OKa3aHWst yCyrn) Unm HasHavYeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb yrradvBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecnv Ccpok onpefeneH B Yacax) NpoOCpPOYKM HEYCTOWKY (NEeH0) B pasmepe Tpex NpoueHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YyCnyru), a ecnuv LeHa BbINonHeHus paboTbl (OKazaHUs ycnyru) 4OroBoOpoM O
BbINOMHEHU paboT (okasaHuw ycnyr) He onpegeneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUU paboT
(okazaHum ycnyr) mexagy notpedbutenem u UCnonHuTenem MoxeT ObiTb yCTaHOBMEH 6Gonee BbICOKUIM pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (nNeHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Yac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasneHus notpebutenem TpeboBaHun, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINONHEHWUS paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHW,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLEen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NeHW) He MOXEeT npeBblaTb LeHy OTAEenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpeaeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKkasaHumn ycnyru).

Pa3mep HeycTolKM (NeHW) onpedenseTcs, UCXOAA U3 LieHbl BbiNONHeHns paboTbl (Oka3aHWs ycnyru), a ecnu
yKasaHHas LeHa He onpefeneHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO O6blNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb [06POBONLHOIrO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusi nOTpebUTENsl, YCTaHOBMEHHbIE MYHKTOM 1 HacTosWeWh cTaTbW, He noanexar
yOOBNETBOPEHMWIO, ECINM UCMOMHUTENb JOKAXET, YTO HapyLleHUe CPOKOB BbIMOMHEHUsI paboThbl (OKa3aHus yCnyru)
NPOM30LLINO BCreaCTBUE HEMPEOAONUMON CUIbl UMW NO BUHE NoTpebuTens.

Crtatbs 29. NpaBa noTpebuTtensa npu ob6HapyXeHUM HeAOCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHeHUsl HEJOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbl BbIMOJIHEHHON paboThl (OKa3aHHOW ycryru);

6e3B03ME3AHOr0 M3roTOBMEHUs APYroi Belwy M3 OOHOPOAHOrO Marepuana Takoro e KavecTtBa Munu
NOBTOPHOrO BbINOMHEHNA paboTbl. Mpu aTom noTpebuTenbs o06s3aH BO3BPaTUTL paHee MNepedaHHYy emy
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NCMOMHUTENEM BelLLb;

BO3MELLEHMS MOHECEHHbIX UM PacXodoB MO YCTPaHEHUIO HEOOCTATKOB BbINOSIHEHHOW paboTbl (OKazaHHON
YCIyr1) CBOMMU CUIaMn Uin TPETbLUMU NULLAMM.

YpoBneTBopeHne TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He ocBoboOXOaeT ucnonHuTens ot
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHUEe CPoKa OKOHYAHUS BbIMOMHEHNs paboThbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM YCryru) u
noTpeboBaTb MOMHOrO BO3MeELLEHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TkasaTbCs
OT WUCMNOMHEHWs [JOroBopa O BbINOMHEHUM paboTbl (OKka3aHWMM ycryru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLLECTBEHHblEe OTCTYMMEHUS OT YCIOBUM
porosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX €MY B CBA3U C
HegocTaTKaMM BbINOJSIHEHHOW paboTbl (OKa3aHHOWM ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE AN
YOOBETBOPEHNSI COOTBETCTBYIOLLIMX TPeOoBaHUM NoTpebuTens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyrv), Bo3Bpaliaemas notpebuTento npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) MM B Xo4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HEeAOCTaTKU MPU MPUHATUM BbINOSIHEHHOW pPaboThl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMAHEHHOW paboThbl
(okasaHHOM ycnyru), ecnvu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBMU B PasyMHbIN
CpPOK, B npedenax ABYX feT CO AHSA MNPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum nsaTu neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHntenb OTBEYaEeT 3a HeaocTaTku paboThl (YCnyrun), Ha KOTOPYH HE YCTaAHOBIIEH rapaHTUMHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HMKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAaHOBIEH rapaHTUiHbIA CPOK, UCTIONHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXKET, YTO OHM BO3HUKMM Nocne MpuHATUS paboTsbl (ycryru) notpebutenem BcrneacTeme
HapylweHnss WM npaBun  UCNOMb30BaHMSA pesynbrtata paboTbl (ycnyru), OEWCTBUA TpPeTbUX NUL,  Unu
HenpeoaonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npegycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (NATv
neT Ha HeABMXMMOE UMYLLECTBO) M HedocTaTku paboTtbl (ycnyrm) obHapyxeHbl noTpebutenem no ucreveHuu
rapaHTUMHOIO CpoKa, HO B npedenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, CNn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuynHam, BO3HWKLLIMM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpeboBaHue o 6€3B03ME3QHOM YCTPAaHEHUW HEQOCTATKOB, ECINU JOKAXET, YTO HEAOCTATKMU BO3HUKN
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00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABEHO, eCNn Takne He[ocTaTku 0BHapyXeHbl N0 UCTEYEHUN ABYX NeT (NATU NeT B OTHOLLEHUU
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHwe He yAOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO AHA ero npeabsiBreHus notpebutenem wunm oBHapyXeHHbI HedoCTaToK ABMsSeTcH
HeycTpaHuMbIM, NoTpebuTens No ceoemy BbiOboOpy Bnpase TpeboBaTth:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOM
YCIyr1) CBOMMU CUIaMn Uin TPETbLUMU NULLAMM;

oTKa3a OT UCMOJTHEHUS AOroBopa O BbINOIHEHUM paboTbl (OKa3aHWKM YCNyru) n Bo3MeLLeHnst yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycrnyrm) AOMKHbI ObiTb yCTpaHeHbl UCMOMHUTENEM B pPasyMHbIA CPOK, Ha3Ha4YeHHbIN
notpeburenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbI NnoTpebuTenemM cpok yCcTpaHeHWst HeA4OCTaTKOB ToBapa ykasbiBaeTCsl B [OFOBOPE UMW B MHOM
NMoANUCLIBAEMOM CTOPOHaMM IOKYMEHTE GO0 B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenem UCnonHUTErHo.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHvne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWs HEAOCTAaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW YyCrnyru) UCMOMHWUTEMb YnradMBaeT MNOTPeOUTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MYHKTOM 5 cTtatbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHusl yKkasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

CtaTtba 31. Cpoku yaoBneTBopeHuUsi oTAenbHbIX TpeGoBaHU noTpebuTens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHUI0 HEAOCTATKOB BbIMOMHEHHON paboThbl (OKa3aHHOW yCryrn) CBOMMU CuUamm
UnNu TpeTbMMK NMLAaMK, a Takke O BO3BpaTe ynravyeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCcMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1
nyHktamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMeTBOPEHWUD B OECATUOHEBHbLIN CPOK CO OHA
npeabsBEeHNs COOTBETCTBYHOLLIEro TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutenss o 6€3B03Me3AHOM U3rOTOBIIEHWMM OPYroW BELUM M3 OQHOPOAHOro MaTepuana
TAKOro e KayecTBa WUNyM O MOBTOPHOM BbINOMHEHUN PabOTbl (OKa3aHUW ycryru) nognexaT yAOBNETBOPEHUIO B
CPOK, YCTAHOBINEHHBIN Ans CPOYHOro BbINOMHEHMs paboTbl (OKa3aHust ycryru), a B Cryvae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHLIN JOrOBOPOM O BbINOMHEHUM paboThl (OKa3aHWM ycnyru), KOTOpblA Gbin
HeHaanexalle UCMOSHEH.

3. 3a HapyLleHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBETBOPEHMS OTAENbHbIX TpeboBaHui
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabl AeHb NPOCPOYKU HEYCTOMKY (NEHI0), pa3mep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylleHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiweln cTtatbu, NoTpebutenb Bripase
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

NpeabsBUTbL UCMONHUTENIO MHblE TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.

Ctatba 32. MpaBo noTpebuTens Ha 0TKa3s OT MCNOJIHEHUS [OTOBOPA O BbINOJIHEHUU PAGOT (OKasaHUKU

ycnyr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGuTenb BrpaBe OTKa3aTbCA OT WCMOSHEHUS OOrOBOPa O BbIMOSIHEHUWM PaGOT (OkasaHuWM ycryr) B
noboe BpeMsi MpW YCMOBUM OMMaTbl MCMOMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacXofdoB, CBA3aHHbIX C
UCNONHEHNeM 06513aTeNbCTB MO AaHHOMY [OrOBOpPY.

Crtatbsa 33. CmeTa Ha BbINOJIHEHME PaboThbl (OKasaHue yCryru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuo NOTpedbuTens unu ncnonHuTens obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNuYeHUs TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexawnx BoINOfHEHUO paboT (Oka3aHMIo yCryr) nnM HeobxoanmbIX Ansi 3TOro0 PacxOAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPETbUMN NUUAMK  YCNyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Npu 3aknioyveHun gorosopa. [lpy oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHoM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCcnyr) M no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO Npeaynpeautb 06 aToM notpebutens. Ecnu noTpebutenb He gan cornacue Ha NpeBbILIEHWE
NpubnNn3nTenbHOM CMeTbl, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUs goroBopa. B aTom crnyvae ucnonHuTenb MoXeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluni notpebutena o0 HeoOXOOUMOCTM NPEBLILEHMS
NpnénNun3anTensHOM cmeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtkl (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ncnonHuTens

1. VicnonHnTtenb 06sa3aH BbINOMHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbINOMHEHWUWU paboThl, U3 CBOErO
mMaTtepvana u CBOUMu cpeacTBamMu, ecrivi MHOE He NPEAYCMOTPEHO AOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHEHUs paboThl, OTBEYAET 3a ero HeHagnexailee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBL/a 3a TOBapbl HEHaAIEXaLlero kadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akMiOYeHWM YyKasaHHOro [oroesopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B OrOBOpPE O BbINMOSIHEHUN paboThl C YCITOBUEM OKOHYaTENbHOrO pacyeTta
npv Nony4yeHun noTpedbntenem BbINOSIHEHHOM UCMONMHUTENEM PaboThl, €CrM MHOW NOPSIAOK pacyeToB 3a Matepuan
WCMNONHUTENSA HE NPeaYyCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMoTpeHHbIX JOTOBOPOM O BbIMOMHEHUN paboThl, MaTepuan MoXeT BbiTb NpeaocTaBneH
“crnonHuTenemM notpebuTento B kpeauT. MNocneayoliee N3MeHeHVe LeHbl NPedoCTaBNEeHHOro B KpeaUT Matepuana
VCMONHUTENS He BrieYeT 3a cobon nepepacyeTa.
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.04.2023

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepmnan uCnonHUMTENs U HeobxoguMble [OMS  BbINONHEHMS paboTbl TEXHUYECKME CpeacTsa,
WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCS K MECTY BbINOSIHEHMSI paboT UCMONHUTESEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnn paboTta BbINOMHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbio) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOr0 Matepmana (BeLum) 1 NPaBuUbHOE ero CNofb30BaHue.

McnonHuTtenb o6s3aH:

npeaynpeantb NoTpedbuTens o HeENPUrogHOCTU MM HedobpokayeCcTBEHHOCTM NepedaHHOro notpedutenem
MaTepuana (BeLum);

npencTaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTokK.

B cnyyae nmonHom unu YactuyHoOWm yTpaTthbl (NOBpexaeHus) MaTepuana (Bewn), NMPUHATOro oT notpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHwWo noTpebuTtens M3roToBWUTbL M34enve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensercsd, MCXoAs U3 LeHbl matepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHWs cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 4O6pOBOMNBLHO YAOBNETBOPEHO HE ObINO.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NoATBEPXKAAOLEM Ero 3aktoueHE.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSIHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
MaTepuana (BeLwn), NPUHATOro UM OT NoTpebuTens, ecnv noTpebuTens NpeaynpexaeH ncnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEM 3TOro marepuana (BeLm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6sizaHHOCTb ucnonHUTensa uHOpMUpoOBaTb NOTpeduTenss o6 obcToATenbCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMOM yCryrv) unm noBneyvb 3a
co0601 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens ob6sA3aH cBOEBpeMEHHO MHGOPMUPOBATL NoTpebutens o Tom, 4YTO cobniogeHve ykasaHun
notpebutena M uHble obcToATENbCTBA, 3aBUCHALLME OT NOTpebuTens, MOryT CHU3UTb KavyeCTBO BbINOMHAEMOWN
paboTbl (Oka3biBaEMOW yCnyru) nnm noereYds 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK He 3aMEHUT HeNpuUrogHbli M HegobpoKayeCTBEHHbIM MaTepuarn, He W3MEHMUT yKa3aHui o
cnocobe BbIMONHEHUs paboTbl (Oka3aHUst ycnyrv) nNbo He YCTPaHUT WMHbIX OOCTOATENbCTB, KOTOPble MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTkl (OKasaHuy ycnyrn) n noTpeboBaTtb NOMHOrO BO3MELLEeHMS yObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopsanok n doopMbl onnaTtbl BbINOTHEHHOW paboThbl (OKa3aHHOW yCnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6si3aH onnaTUTb OKa3aHHble €My YCIyrm B MOPSiAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
JOrOBOPOM C UCTONHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o6a3aH onnaTWTb BBLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O0beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONnayYeHa UM Npu 3aknoyeHnn Jorosopa
B MOMHOM pa3Mepe unuv nyTemM Bbigayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX yCcnyr (BbIMOMIHEHHbIX PaboT) NpomM3BoAUTCA MOCPEACTBOM HANMUYHbLIX UNU Be3Hann4YHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnomnb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata TosapoB (paboT, ycnyr) noTpebutenem
npou3BoaUTCA B COOTBETCTBMM C yKaszaHMeMm npogasBua (MCNOMHUTENS) NyTeM BHECEHUS HanWYHbIX AEHEXHbIX
cpeaoctB  nmpogaBuy  (ucnomnHuTeno), nmMbo B KpeaOMTHYK  oOpraHu3aumio, nvbo NNaTexHOMYy  areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTb MO npuemy nnaTtexen dusmndeckmx nud, nubo H6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBMSAOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWM OEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHo dedeparibHbIMW 3aKOHaMW MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lMpu aTom obssaTenbcTBa notpebutens nepeg npoaasLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CUMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWSI HanNUYHbIX AeHEeXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCMonHuTent), nnbo B
KpeauTHY0 opraHu3aumio, nmbo nnaTtexxHOMYy areHTy, OCYLLECTBsoWeMy AeATernbHOCTb MO NpueMy nnaTtexew
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBnsioweMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 GaHKOBCKON AEATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHusi oTaenbHbIX BUAOB yCIyr

MocneacTteus HapyLwleHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbIMOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburensam
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMNOTPEBUTENEU

Ctatba 40. ®depepanbHbiil FOCyAapCTBEHHbIN KOHTponb (Haa3op) B ob6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbli TOCYQApCTBEHHbLIN KOHTPONb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocywectBnseTca eaepanbHbiM  OpraHoOM WUCMOMHWUTENBHOW BMAAacTW, YMOMHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. MNpeomeToM dedepanbHOro rocydapCTBEHHOrO KOHTpons (Haasopa) B o6nactu 3aluTbl npas
notpebutenen aBnsaTCS:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

1) cobnogeHne N3roToBUTENs MU, UCMOSNTHUTENAMU, NPOAaBLAMMW, YNOMHOMOYEHHBIMU OpPraHn3auuaMn unm
YMOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, umnopTepaMu, Bragenbuamn arperatopos
obsasaTenbHbIX TpeboBaHWA, YCTAHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYrUMKU ddedeparnbHbIMU 3aKOHaMU U UHBIMK
HOpMaTMBHbIMW MNpaBoBbIMW akTamum Poccuickon depepauumn, a Takke aktamu, COCTaBNAloLWMMU MPaBo
EBpa3niickoro akOHOMMYECKOro CO3a, PerynypyroLmMmy oTHoWeHMs B 0b6nacTy 3awwmTel npas notpebuTenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (QYHKUMM  MHOCTPAHHOIO
N3rotoBuTENd), NpoaaBLOM TpebOoBaHW, YCTAHOBMEHHbIX TEXHUYECKMMW pernameHTamu, unm obssaTenbHbIX
TpeboBaHui, Noanexallmx NPUMEHEHNI0 A0 OHSA BCTYNMEHUS B CUMNY TEXHUYECKUX PErNMamMeHTOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4eCcKoM perynnposaHumn”.

3. OpraHusauma n ocyllecTBrneHve deaepansHOro rocyaapCTBEHHOro KOHTponsa (Hagsopa) B obnactu
3aWwuTel NpaB noTpebutenen perynupytotcs PepepanbHbiM 3akoHoM oT 31 wmona 2020 roga N 248-903 "O
rocygapCcTBEHHOM KOHTporie (Haa3ope) n MyHuumMnanbHOM koHTpone B Poccuiickon ®enepauunn”.

4. TlonoxeHne o0 deaepanbHOM TOCYAapCTBEHHOM KOHTponie (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetcs lNpasutensctsom Poccunckon ®epepauun.

5. B nonoxeHwun 0 enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awuTbl npas
noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbI TEXHWUYECKOro perrameHta v (unwm)
0b6sa3aTenbHbIX TpeboBaHWA, NOANEXALMX NPUMEHEHNIO OO OHA BCTYMMEHUS] B CUMY TEXHUYECKNX PErnameHToB B
cooTtBeTCcTBMM ¢ PedepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHMYecKoM perynmpoBaHumn”,
oLeHKa cobnioageHnsa KoTopbiX OCYLLIECTBRSETCA B pamkax degepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3sopa)
B obnactu 3awuTbl nNpaB notpebutenen, a Takke BuObl NPOAYKUMW, SBnsAwmnecs obbektamun degeparnsHOro
rocy4apCTBEHHOro KOHTpons (Hag3opa) B obnactu 3awwmTbl Npae notpedutenen.

6. OpraH rocygapCTBEHHONO Had3opa €eXerogHo rOTOBWUT rOCYyAApCTBEHHbIM [OKNag O 3awute npas
notpebutenen B Poccuiickon ®enepauun B nopsake, yctaHoeneHHoMm Npaeutensctesom Poccuiickon deaepaumn.

7. OpraH rocygapCTBeHHOro Hagsopa BrpaBe obpalaTtbCa B CyA C 3asBNEHMSMW B 3aluMTy npas
notpebutenen M 3aKOHHbIX WHTEPECOB OTAEeNbHbIX MoTpebutenen (rpynnbl notpebutenen, HeonpeaerneHHoro
Kpyra notpebutenen), a Tawke C 3asgBNeHWAMU O §NWKBMAALUW WU3rOTOBUTENS (MCNONHWUTENS, NpOoAaBua,
YyNONHOMOYEHHOW OpraHM3aumv, MMnopTepa, Brnagenbua arperatopa) nubo o npekpaweHun AesaTenbHOCTU
MHAMBMAYanbHOro npegnpuHumartens (ynonHOMOYEHHOro WHAMBUAYanbHOro npegnpuHumartens) 3a rpyboe
(noBnekwee cMepTb MM MaccoBble 3aboneBaHuUsi, OTpaBneHus nogen) HapyLleHne npas noTpedutenen.

8. OpraH rocygapCTBEHHOro Hajgsopa B Mopsiake, YCTAHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon
denepaummn, moxeT OblTb NPUBREYEH CYAOM K y4acTuo B Aene, a Takke BrnpaBe BCTynaTb B Aeno Mo CBOEn
WMHMLMATMBE UMK NO MHMUMATUBE NuL, yYacTBYOLWMX B Aene, AN Oayu 3akmioyeHus no geny B uensix 3awuThbl
npae noTpeduTenei B paMkax rpaxkgaHckoro Unu agMmMHUCTPaTMBHOMO Cy40NpPOM3BOACTBA.

9. OpraH rocynapcTBeHHOro Haasopa BnpaBe OaBaTbh PasbACHEHUS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHBIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickoii ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTu 3alumThbl
npaB notpeduTtenei.

10. KoHcynbTupoBaHue, nNpodunakTUYeckuii BU3UT, HabnogeHue 3a cobniogeHneM obGsA3aTernbHbIX
TpeboBaHuii, BbleagHoe obcrneaoBaHMe MOryT NPOBOAUTLCA dedeparnbHbIMU FOCYAapCTBEHHBIMU YUPEXAEHUSAMMU,
NoABEeAOMCTBEHHbLIMU OpraHy rocy4apCTBEHHOrO HaA3opa, B NOPAOKE M Cryvasix, YCTaHOBMEHHbLIX NOMOXEHWEM O
thenepanbHOM rocyaapcTBeHHOM KOHTporie (Haasope) B 06riacTyi 3awuTsl Npae notpebutenei.

Crtatbsa 41. O653aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa, YNOMTHOMO4YEHHOW OpraHusauum
MNU YNOSTHOMOYEHHOro MHAUBUAYANbHOro npeanpuHUMartens, MmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHMo MHPopMaLuum opraHy rocyaapcTBeHHOro Hapgsopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb (UcnonHWTenb, NPOAaBel, YMNOMHOMOYEHHas OpraHu3auuMsi WU YNOSTHOMOYEHHBIN
UHOVBMAOYanbHbIA  NpeanpuHMmaTtens, MMNopTep, Bnagenew arperatopa) Mo TpebGoBaHWMiO  opraHa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

rocygapCTBEHHOr0 Hag3opa, €ero AOIMKHOCTHbIX nul 06si3aH npefocTaBUTb B YCTAHOBMEHHbLIA WMKU  CPOK
OOCTOBEpHblE CBeAEHUsl, AOKYMEHTaLMO, OOBbACHEHWS B MNUCbMEHHOW W (MnM) YCTHOM OpMEe U  UHYIO
WHpopmaumo, HeobXxoauMy0 AN OCYLLEeCTBMEHNUA OpraHoM roCygapCTBEHHOro Haz3opa W ero OOMMKHOCTHbIMMU
nuuamMun NonHOMOYMI, YCTAHOBIEHHbIX 3akoHo4aTenb,CcTBOM Poccuickon ®epepauun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - PeaepanbHbii 3aKkoH o1 21.12.2004 N 171-D3.

Cratbsa 42.1. [lonHOMOYMA BbICLUUX UCNOSTHUTESIbHLIX OPraHOB FrOCYAaPCTBEHHOM BacTU Cy0LEKTOB
Poccuickon ®egepaumm B o6nactu 3awmtbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. BbicwniA NCNONHUTENBHBIA OpraH rocygapCTBEHHOW BRNacTW COOTBETCTBYlOWero cybbekta Poccuimckon
denepaumn OCYLLECTBNSIET MEPONPUSATUS Mo peanu3aumu, obecneyeHuto u 3awmte npae noTpebutenen u B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

2. B uensax cogewctBus 3awmTte npaB notpebutenen opraHbl WCNOMHWUTENBHOW BRAactTu CybbLEKTOB
Poccuinckon ®epgepaummn paspabaTbiBaloT pervoHanbHble NporpaMmbl MO 3awmTe npasB notpebutenen wu
0Ka3blBalOT COAEWNCTBME OpraHam MeCTHOro camoynpasfeHus n obLiecTBeHHbIM 06beanHeHnsM notpebutenen
(nx accoumaumam, coo3am) B OCYLLECTBNEHUN UMW 3aLLMTbI MpaB noTpebuTtenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Hag3opa YTBepXaaeT MeToAudeckne pekoMeHgauuuM no paspaboTke wu
peanusaumm permoHarsbHbIX U MyHULMNanbHbIX MporpaMmM no 3almTe npae notpebuTenei.
(n. 3 BBegeH PepneparnbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Cratbsa 42.2. lMepepaya ocylleCTBIIEHUA MOJSIHOMO4YMMA OpraHa rocyaapCTBeHHOro Hag3opa opraHam
McnonHUTeNnbLHOM BnacTu cybbekTtoB Poccuiickon ®epgepauum
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hags3opa B obrnactv 3awuTbl NpaB noTpebuTenem MoryT nepefaBaTbCa AN  OCYLLECTBIIEHUA opraHam
ncrnonHuTensHon Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHusamu [lpasutensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHoMm defepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auumn 3akoHoAaTernbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHoOB rocyaapCTBEHHOM
BnacTtu cydbekToB Poccunckon ®epepaumn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHme obpalleHu noTpedutenen
(BBegeHa d®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHne noTpebutens MoxeT ObITb HaNpaBnNeHo B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9MNEeKTPOHHOW hopMe B OpraH rocygapCTBEHHOro Haas3opa, MHble YMONHOMOYEHHble dyedeparnbHble OpraHbl
WCNONMHUTENBHON BNAcTW, OpraH WCNOMHUTENbHOM BnactTu cybwbekta Poccuiickon Pepepauumn nubo opraH
MECTHOro camoyrnpasneHust.

2. ObpalleHne notpebutensa mMoxeT ObiTb HanpaereHO MO MO4YTe, C UCMONb30BaHMEM MH(OPMALMNOHHO-
TenekoMMYHUKaLMOHHON ceTn "WHTepHeT", B TOM 4ucne oduumnanbHOro camTa opraHa rocygapCTBEHHOro
Haa3o0pa, MHbIX YMNOMHOMOYEHHbIX dhedeparnbHbIX OPraHoB MCMOMHUTENbHOW BMAacTW, OpraHa WCMOSTHUTENbHOMN
Bnactn cybbekta Poccuiickon Pegepaumm nubo opraHa MecTHOro camoynpasneHus (B cybbektax Poccunckon
depepaumu - ropogax gepepanbHoro 3HavyeHus Mockee, CaHkT-INeTepbypre n CeBactonosie ¢ UCNOSNIb30BaHUEM
oduumanbHOro camTa OpraHa MECTHOrO CamoynpaBfeHuMsi B Cryvyae, ecnv 3TO NPedyCMOTPEHO 3aKkoHaMu
cybbvektoB Poccunckon depepauum - ropofdoB depepanbHoro 3HaveHus Mockebl, CaHkT-lNeTepbypra wu
CeacTonons), eguMHOro noprtana rocyaapCTBEHHbIX M MyHMUMMANbHbBIX YCnyr nubo permoHanbHOro nopTana
rocyapCTBEHHbIX U MyHULMNABHbBIX YCIYT, a Takke MOXET OblTb NPUHATO NPY NMMYHOM NPUEME 3asiBUTENS.

3. B MHOrobyHKLMOHAIbHBIX LEHTpax NpeaocTaBrneHUs rocyfapCTBEHHbIX U MyHULMNAMbHBIX YCryr MoryT
OCYLLECTBNATLCA Npuem obpalleHnin noTpebuteneii U KOHCYNbTUPOBaHWe NoTpebuTenein No BoNpocamM 3aLuTbl UX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

npaB Ha OCHOBaHMM COrMalleHWn O B3aUMOAEWCTBUM  MeXOy MHOrOo(YHKLUMOHAMbHBIMU  LleHTpamu
NpeaoCTaBneHns roCydapCTBEHHbIX M MyHUUMNAnbHbIX YCnyr v deaepanbHbIMU OpraHamMu UCMONHUTENbHOMN
BNacTu, opraHamy rocyaapCTBEHHbIX BHEOHOMKETHbIX (POHOOB, OpraHamu rocygapCTBEHHOM BMacTu CyObekToB
Poccuiickon ®epepaumm, opraHamm MECTHOTO camoynpaBneHus.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBIIEHHbLIX 3aKOHaMu WU
MHbIMU HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccumnckon depnepauum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npaB noTpebutenen, YCTaHOBIEHHbIX 3aKOHAMW W MHbIMWM HOPMAaTUBHBLIMW MPaBOBbLIMU
aktamu Poccunckon depepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMWHUCTPATMBHYIO, YrONIOBHYIO UK
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCTBOM Poccunckon ®egepaumn.

CrtaTtbs 44. OcyliecTBneHue 3aWMThbl NpaB NoTpeduTenen opraHaMmm MeCTHOro caMmoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha TeppuTtopmun mMyHuumunarbHOro 06pa3OBaHMﬂ opraHbl MeCTHOro
camMmoynpaBiieHusa Brnpase:

paccmaTpuBaTb oObOpaleHuss notpebuTtenen, KOHCynbTMpoBaTb MX MO BOMPOCaM 3aliWTbl MpaB
notpeburenen;
(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawaTbcsa B Cyabl B 3allMTy npas notpebutenen (HeonpegeneHHoOro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMMANbHbIE MPOrpaMMbl MO 3alMTe npae notpebuTenei.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHnio noTpedbuTtensa ToBapos (paboT, ycryr) HeHaanexallero kayecTea, a Takke
onacHblX AN >KU3HW, 300POBbsi, MMYyLLeCcTBa MOTpPebuTenem un OKpyXawLlen cpeabl opraHbl MECTHOro
CaMOynpaBrieHVs1 He3amennuTeNnbHO u3BelalT o0 3ToM dedepanbHble OpraHbl UCMOSHMTENBHOW BRacTw,
OCYLLECTBMALLME KOHTPOMb 3a Ka4yecTBOM U 6e3onacHocTbo0 ToBapoB (paboT, ycnyr).

(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - PegepansHbi 3akoH oT 18.03.2019 N 38-93.

Cratba 45. NpaBa o6wWwecTBeHHbIX 00bLeAUHEHMI NoTpebuTenen (Mx accounauum, Coro3oB)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOW OCHOBE B OOLECTBEHHble OObEAMHEHMS
notpebutenen (Mx accouuaumy, cow3bl), KOTOPblE OCYLLECTBIISIOT CBOK [AEATENbHOCTb B COOTBETCTBUWM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. ObwecTBeHHble 0ObeaMHeHns noTpebuTtenen (Mx accoumaumun, CO3bl) ANA OCYLECTBIEHUA CBOMX
yCTaBHbIX Lienen Bnpase:

y4yacTBOBaTb B paspaboTke ob6si3aTenbHbIX TpeboBaHMI k ToBapam (pabotam, ycnyram), a Takke NPOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHoweHus B obnactu
3awWmThl NpaB notTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y KadecTtBa, OesomacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npoaaBLaMu (M3roToBUTENSMMU,
UCMONHUTENAMWN) NHOPMALIMMN O HUX;

OCYLLECTBMATbL OGLLUECTBEHHLIA KOHTPONb 3a cobniofgeHueM npaB noTpebuteneit M HanpaBnsTb B OpraH
rocy4apCTBEHHOIO HaA3opa M OpraHbl MEeCTHOro CamoynpaBrieHus vHdopmaumio o hakTax HapylweHwuid npas
notpebutenen Ons NPOBEAEHUs] TMPOBEPKM 3TUX (HaKTOB U MPUHATMS B Cllydae WX MOATBEPXOEHUS Mep Mo

www.consultant.ru Crpanuua 35 us 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E2892F081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32BBAB0778773275F3A45E8686CF8770F33F3CCAA39E38A2E0442A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CBAB07A8575275F3A45E8686CF8770F33F3CCAA39E38E2B0142A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CBAB07A8575275F3A45E8686CF8770F33F3CCAA39E38E2B0042A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CBAB07A8575275F3A45E8686CF8770F33F3CCAA39E38E2B0642A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CBAB07A8575275F3A45E8686CF8770F33F3CCAA39E38E2B0542A0D234FFDFD0E29A2A6E51A387E0J8nCH
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D328BAB079807D7A55321CE46A6BF7281834BAC0AB39E28920081DA5C725A7D2D3FF842E744DA185JEn1H
consultantplus://offline/ref=C2F9F44821E5479B509F094BA4C546D32CB9B4768770275F3A45E8686CF8770F33F3CCAA39E38E2B0042A0D234FFDFD0E29A2A6E51A387E0J8nCH

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

npeceyvyeHno HapylleHui npas notpebutenen B npegenax MNOMHOMOYMMA yKa3aHHbIX OPraHoB, y4yacTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHuin Nnpas noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3roToBMTENEN (UCNONHUTENEW, MNPOAABLIOB, YMOMHOMOYEHHbLIX OpraHuM3auun unu
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUN), 0683aHHOCTL NpeacTaBrieHns (BbINOSHEHMS) KOTOPbLIX Mo TpeboBaHUIO NOTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMio O npasBax notpebuTtenert U 0 HeOOXOAMMbIX OENCTBMAX MO 3alimTe 3TUX
npae, O pesynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHpopmaumio, koTopas Oyaet cnocobCcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEpPEecOoB noTpebutenein.
Mybnukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMi, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX MCCMNEeAOBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peKknaMmon;

BHOCUTb B dpegeparnbHble opraHbl MCMOSTHUTENbHOW BNAacTW, OpraHn3auum NpeanoXeHnst 0 NpUHATMU Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO NMPOWM3BOACTBA W peanusaunm TOBapOB
(BbIMONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObSBSEMbIM K HAM UM YCTaHOBMNEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pErynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHUTENbHOM Bnactu marepuanbsl O
MPUBMEYEHUN K OTBETCTBEHHOCTM JIWL, OCYLLECTBISIIOLMX MPOM3BOACTBO U peanusaumio ToBapoB (BbINOSIHEHME
paboT, okasaHwWe ycnyr), He COOTBETCTBYIOLUMX NPeabsABMASEMbIM K HUM obsi3aTenbHbIM TPeboBaHUAM, a Takke
Hapywarwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJI€HHble 3aKOHaMn U UHbIMKW HOPMAaTUBHbIMU NMpPaBOBbIMU aKTaMu
Poccuiickon depepaumu;

obpalatbCcs B opraHbl NPoKypaTypbl C NpocbbaMn NpUHECTM NPOTECTbl O NPU3HAHUM HEAENCTBUTENbHLIMMU
akToB (beaeparnbHbIX OpraHoB WCMOMHUTENbHOM BIAcTW, akTOB OPraHOB MWCMOSHUTENbHOW BNacTu CyOBLEKTOB
Poccuiickorn degepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBrfieHus, MPOTMBOPEYalUnX 3akoHaM U UHbIM
perynupyroLmmM OTHOLLEHUSI B 00acTu 3almThbl NpaB NoTpeduTenel HopMaTMBHBIM NPaBOBLIM akTam Poccuimckon
depgepaumu;

obpaluaTtbCa B CyAbl C 3asBfEHUAMW B 3alUMTy npaB notpebuTenen n 3aKOHHbIX WMHTEPECcOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Hagsopa B (OPMMPOBAHWM  OTKPbITbIX U
06LLeOoCTYNHbIX FOCYAapCTBEHHbIX MHAOPMAaUMOHHBIX pecypcoB B obnactu 3awuTel npaB notpebutenen,
kavecTBa un 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTtbs 46. 3awymTa NpaB 1 3aKOHHbLIX UHTEPEeCOB HeonpeaeneHHoro Kpyra noTpeéurtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (ux accouumaumu, colo3bl) Bnpaee MNpPeabsiBNATb UCKM B CyAbl O MpeKpalleHUun NpOTMBOMNPaBHbLIX
OeACTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOOBMNETBOPEHUM TaKOrO MCKa cyh 0b6si3biBaeT NnpaBOHapPYyLUMTENs OOBECTU B YCTAHOBIIEHHbIW CyOooM
CPOK Yepes cpefcTBa MacCoBOW MHGpOPMaLIMK MU MHBIM crocobom [0 cBefeHusl noTpebuTenei pelueHne cyaa.

BcTynuBluee B 3aKOHHYIO CUMy pelleHue cyaa O MpU3HaHWMKU OeWCTBUIA M3roToBUTEns (UCMONMHUTENS,
npogaBua, YMNONHOMOYEHHOW OpraHusauMn WM YNorTHOMOYEHHOTO WHAMBWAYaNbHOrO npeanpuHUMaTtens,
“MnopTepa) NPOTMBOMPaBHLIMM B OTHOLLEHUW HeonpedeneHHoro Kpyra notpebutenein obsasatenbHo Ans cyaa,
paccmaTtpuBaloLlero Uck notpebutens o sawuTe ero npas, BO3HUKLUMX BCMeOCTBUE HACTYMMEeHUs rpakaaHCKo-
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2023

NpaBoBbIX NOCMEACTBMI AENCTBUA U3rOTOBUTENS (UCNONHUTENSd, nNpoAasLa, YNONHOMOYEHHOW OpraHu3auun mnu
YMOMHOMOYEHHOr0 UHAUBMAYaNbLHOro NpeanpuHUMaTens, uMmnopTepa), B 4acTyu BOMNPOCOB, MMENW N MeCTO Takue
OENCTBMS M COBEPLUEHbl NN OHW MU3roTOBUTENEM (UCMOMHUTENEeM, NPoAaBLIOM, YNONHOMOYEHHON opraHu3almen
UNKU yNorTHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNoOpTEPOM).

OAHOBPEMEHHO C YAOBETBOPEHMEM UCKa, NPeabsaBNEHHOro obLEeCTBEHHBIM 00beanHeEHEM NOTpebuTenemn
(nx accoumaumen, COK30M), OpraHamm MECTHOro CaMOyrpaBfieHUs B WMHTEpecax HeonpedeneHHoro Kpyra
notpeburtenen, cyg NpUMHUMaET pelleHne O BO3MeLleHUMM OOLLecTBEHHOMY ObbeauHeHuto notpebutenen (Mx
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
Takke WHbIX BO3HMKLLUMX 00 0OpalleHnst B Cya M CBA3aHHbIX C pacCMOTPEHMEM ferna HeobxoauMmbIX pacxodos, B
TOM 4YKCrie pacxofoB Ha NpoBeAeHUEe HEe3aBNCUMOWN IKCNEPTU3bI B Cryvae BbISBMEHUS B pe3yrbTaTte NpoBeaeHus
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJNIbLIMH
Mocksa, [Jom CoBeToB Poccumn
7 deBpansa 1992 roga
N 2300-1
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